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1. IMosicHUTEALHAA 3aNHCKA

1.1. Iespb ¥ 320291 IUCHUILIHHBI

Llens aucuMIUIMHBL — (POPMUPOBAHHME y CTYACHTOB 3HAHWW B 00JACTH MAapKETHHTOBBIX
UCCIICIOBAaHUM M CHUTYallUOHHOTO aHaiu3a (C TOYKM 3pEHMs] OpraHu3alMd M ONTHUMM3alUu
IpOIEeTyp X MIPOBEACHUS U PE3YIbTaTUBHOCTH ), BEIPAOOTKA MPAKTUIECKUX HABBIKOB CHCTEMHOT'O
yIpaBJIEHUS] TPOLECCAMH, HAYYUTh CTYAEHTOB IOJb30BATHCS MHUHUMAIBHO HEOOXOAUMBIM
NPaKTUYECKUM HHCTPYMEHTapHEM, YTOObI, padoTasi B KOMIAHUU U TIOJTYYHB 33]a4y OpraHu3aluu
U NIPOBEJICHNS MAPKETHHIOBBIX MCCIEIOBAHUN M CUTYallMOHHOI'O aHaJIM3a, CIylaTeiab CMOT Obl
CaMOCTOSITENIbHO MPOBECTH AAaHHYIO padoTy ¢ MUHHMAaJIbHBIMH (PUHAHCOBBIMU 3aTpaTamu, B
MaKCHUMaJIbHO KOPOTKHI CPOK, KAaU€CTBEHHO U 3PPEKTUBHO.

3ana4yy JUCLUIUINHBIL:

* O3HAaKOMJICHHE CTYACHTOB C OCHOBHBIMH TIOHSATHSIMH B O0OJAacCTH MapKETHHIOBBIX
UCCIIEIOBAaHUM U CUTYallHOHHOTO aHAJIN3a, UX BUIaMU;

* (QopMHpOBaHWE HABBHIKOB HCIIOJB30BAaHUS METOJOJOTHH W METOJO0B MapKETHHTOBBIX
HUCCIICIOBAHUI;

* 0o0ydeHue crienuuKe MPUMEHEHUS Pa3IMYHBIX BUIOB MAapKETUHTOBBIX HCCIICIOBAHUIA,

* (QopMHpOBaHUE HABBIKOB IIPUMEHEHUSI METOA0B 00pabOTKH UH(OPMALMH, TOJYYEHHOH B
X0/J1€ MPOBEACHUSI MAPKETUHT OBBIX UCCIICOBAHU;

* 03HAaKOMJICHHE C METOAOJIOIMEN CUTYallMOHHOTO aHAJIN3a;

* IOJrOTOBKAa CIELUAINCTOB, CIOCOOHBIX, HA OCHOBE IOJIYYEHHBIX 3HaHHM, TBOPUYECKU U
ONEPAaTUBHO TNPUHMMATh OOOCHOBAaHHBIE PELIEHUs 110 BONPOCAM MAapKETHHIOBBIX
HCCIIEIOBAaHUM C yU€TOM CTpaTEeTuy pPa3BUTHS OpraHu3aluu (IpeanpusTus).

1.2. Hepeqeﬂb IMJIAHUPYEMBIX PE3yJabTaTOB oﬁyqemm no JUCHUIIJIMHE, COOTHECCHHBIX C

HHIAUKATOPaAMHU JOCTUKCHUHA KOMIIeTeHIInii

Komnerenuus Nuaukaropsl Pe3yabTaThl 00yyeHus
(Ko ¥ HAMMEHOBAHUE) KOMIIeTeHIIHH
(K0J1 1 HAMEHOBAHUE)
VYK-1 Criocoben VK-1.1. Ilpumenser 3HaTh: OCHOBBI 3()(heKTUBHONW KOMMYHHMKAIIUU
OCYILIECTBIISITh IOUCK, | 3HAHHE OCHOBHBIX B PEKJIAME U CBA3SIX C OOIIECTBEHHOCTHIO
KPUTHUYECKHUH aHAIN3 U | TEOPETUKO- YMeTh: UCIIOIB30BaTh METOBI U3MEPEHUS U
CUHTE3 UH(pOpMaIH, METOA0JIOTUYECKHUX OLIEHKH 3(pPeKTUBHOCTHU B cepe
[IPUMEHATh CUCTEMHBIN | TIOJIOXKEHUHN KOMMYHHUKaIUN
MOAXOJ AJis pemieHust | ¢punocoduw, Brnagets: TeXHOIOTUSIMU OpraHU3alluy U
IIOCTABJIEHHBIX 3a7a4 KOHLENTYaIbHBIX pean3alyy UCCiIe0BaTeIbCKOrO IPOEKTa B
MOJIXOJIOB K KOMMYHHKAI[MOHHOH cepe

MMOHUMAHUIO TPUPOJIbI
nHpopManuu Kak
Hay4HOU U
bunocodckoit
KaTeropuw,
METOJI0JIOTUYECKUX
OCHOB CUCTEMHOI'O
OAXO0AA.
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VYK-1.2. ®opmupyet u
apryMEHTHPOBAHO
OTCTanBaeT
COOCTBEHHYIO MTO3UIIHIO
M0 Pa3IUYHBIM
bunocodckum
npoOiemawm,
000CHOBBIBACT U
aJICKBATHO OIICHUBACT
COBPEMCHHBIC SIBJICHUS
Y TIPOIIECCHI B
OOIIECTBEHHOH KU3HU
HA OCHOBE CHCTEMHOTO
0JIX0/1a.

3HaTh: METObI KAOMHETHBIX UCCICIOBAHMI
YMeTh: UCO0JIb30BATh HHTEPHET-CEPBUCHI 110
MOMCKY MH(OPMALIUK O PRIHOYHOMN
KOHBIOHKTYpE

3HAaTh: IOCTOMHCTBA U HEIOCTATKU
Pa3IMYHBIX UCTOYHUKOB MAPKETUHI OBOM
uH(pOopMaIU

Brnaners: MeTomonorueii BeIABICHUA
JIOCTOBEPHOCTH IIEPBUYHOU ¥ BTOPUYHOU
MapKEeTUHTOBOM MHGOPMAITT

VK 2-Crocoben
ONpeNeNsATh KPyT 3a/1a4
B paMKax
IOCTaBJICHHOM 11EJIH 1
BBIOMpATH
OIITUMAJIbHBIE CITOCOOBI
HX PEUIEHUs], UCXOA
U3 JEUCTBYIOIINX
MPaBOBBIX HOPM,
MMEIOIIMNXCS PECYPCOB
Y OTpaHUYEHUN

VYK 2.1.Ananusupyer
UMEIOLINECS PECYPCHI U
OTpaHHYCHUS,
OIICHUBAECT U BBHIOMpAECT
OIITUMAJIBHBIC CITOCOOBI
penieHus
[TOCTABJICHHBIX 3a/a4;

3uamo: Pa3sHOBUIHOCTH, a TaKxe
BO3MOXXHOCTM W OIPAHUYEHUS Pa3IMUHBIX
METOJI0B UCCIIEI0BaHUI B IPO(eCCUOHATIBLHON

JIeSITEIILHOCTH I1o CBS3SIM c
00IECTBEHHOCTBIO.

Ymemy: OIPEAETATh He00XOUMBII
WCCIIEIOBATEIIbCKUI  MHCTPYMEHTAPUNA IS
pemieHuss  TpodecCHOHANBHBIX  3a7a4 B
TEKYIIUX MpaKkTUKax CBsI3CH c
00III€CTBEHHOCTBIO.

Braoemy: anropuTMoM BbIOOpa HYKHBIX
METOJI0B MCCIIEAOBAHNN B
npodeccnoHaNbHOM JIEATEIBHOCTH MO CBA3SIM
C 00IIECTBEHHOCTHIO, HCXO/IS U3 CTOSIINX
poeCCUOHANBHBIX 3a]1a4.

OIIK-4. Cniocoben
OTBCYATH HaA 3allpOChl 1
noTpeOHOCTH
oOuiecTBa U ayIMTOpUU
B npoeccroHanbHoi
JeSITeTbHOCTH.

OIIK-4.1 CootHOCHT
COIIMOJIOTHYECKHE
JaHHBIE C 3aIIPOCaMH U
MOTPEOHOCTSIMU
00I11eCTBA U OTAENbHBIX
ayJTUTOPHBIX TPYIIIT

3HaTh: OCHOBHBIE METO/bI PEKJIAMHBIX
HCCeIOBaHNH

YMmeTh: TecTupoBath 3HPEKTUBHOCTD
KOMMYHI/IK&HI/IOHHBIX HpOI[}/I(TOB B paMKax
KOJIMYECTBEHHBIX U KQUE€CTBEHHBIX
HCCIeIOBaHNH

Bnaners: TEXHOJOTUSMU OPraHU3ALUU U
peanu3anuy UCCIIeI0BaTEIbCKOTO MPOEKTA B
KOMMYHHKAITMOHHOH cepe

OIIK 4.2. Ucnons3yer
OCHOBHBIE
WHCTPYMEHTHI TIOUCKA
uHpOpMaIKU O
TEKYIUX 3aMpocax
MOTPEOHOCTSX LETEBBIX
ayIuTopul / rpymm
OOIIIECTBEHHOCTH,
YUUTHIBACT OCHOBHBIE
XapaKTePUCTHKU
LIEJIEBOM ayTUTOPUHU
MIPH CO3JJaHUH TEKCTOB
pEKJIaMBbl U CBA3EH C
00IIECTBEHHOCTBIO U

3Hamu: 3anmpoCckl ¥ TOTPEOHOCTH OOIIECTBA U

ayJIUTOpUN B npodeccuoHaIbHON
JeSITeIbHOCTH
Ymemv:  monwp3oBaThCs ~ MHCTPYMEHTAMH

morcka WHGOPMAIUK O TEKYIUX 3arpocax U
NOTPeOHOCTAX IIENEBBIX ayAUTOPUHN / TpyMI
OOIIECTBEHHOCTH,  YYUTBHIBAET  OCHOBHEBIC
XapaKTePUCTHKH IIeJI€BOH ayAUTOPHUU TIpH
CO3JIaHMM TEKCTOB pPEKJIaMbl W CBSI3eH C
00IIECTBEHHOCTHIO u (urn) HHBIX
KOMMYHHUKAI[HOHHBIX TIPOAYKTOB

Braoems: 0CHOBHBIMU MHCTPYMEHTaMH
MoVCKa HHPOPMAIMHX O TEKYIIUX 3aIpocax u
OTPeOHOCTSX LENEBbIX ayAUTOPUH / rpym




(M) MHBIX
KOMMYHUKAIIMOHHBIX
MPOJIYKTOB

OOIIECTBEHHOCTH, YYUTHIBAET OCHOBHBIE
XapaKTEPUCTHKH LIEJICBOH ayIMTOPHH TTPH
CO3/IaHUH TEKCTOB PEKJIAMBI U CBSI3CH C
0OIIIECTBEHHOCTHIO M (MJIH) MHBIX
KOMMYHHKAITUOHHBIX TPOAYKTOB

OIIK-6. Criocoben
MMOHUMAThH TPUHITAITHI
paboThl COBPEMEHHBIX
MH(POPMALMOHHBIX
TEXHOJIOTHI 1
WCIOJIb30BATh UX IS
pelieHus 3aaq
npodeccnoHaTBEHOM
JeSITeIbHOCTH

OIIK-6.1. OT6upaet
JUTSL OCYIIIECTBIICHUS
podhecCHOHATLHOM
JIeITeIbHOCTH
Heo0XoanuMoe
TEXHHYECKOE
obopynoBaHue u
IPOrPaMMHOE
obecneyeHne

3Hnamyb: coBpeMEHHbIE TEH/ICHIINU B Pa3BUTUH
HEOOXOJMMOTO JUIsl TPOBEJICHUSI aKTyaIbHOT'O
FICCIIEZIOBAHMS B CBSI3SIX C OOLIECTBEHHOCTHIO
TEXHUYECKOTO 000pyIOBaHUS u
HPOTrPaMMHOTO 00ECIICUCHHS.

Ymems: ocymecTBIasTh OTOOP HEOOXOIMMOTO
JUISL TIPOBEJICHUS] aKTYaJIbHOTO MCCIIEOBAHHS
B CBA34X C 06H_I€CTB€HHOCTI)IO TEXHHUYECKOI'O
o0opynoBaHus u IPOTrPaMMHOTO
oOecrnieueHus.

Bnademv: HaBbIKaMu IPUMEHEHUS
COBPEMEHHOT'0 TEXHHYECKOTO 000pYI0BaHHUS
¥ IPOTPaMMHOT0 00eCTIeYeHus IpH
IMPOBCACHNU AKTYaJIbHOT'O MUCCJICIOBAHUS B
CBSI35IX C OOIIECTBEHHOCTBIO.

1.3. MecTo AMCHUIINHBI B CTPYKTYpe 00pa30BaTe/ibHON NPOrpaMMbl

JucuummHa «MapKeTHUHIOBBIE HCCIIEIOBAaHUS W CUTYAllMOHHBIM aHalM3)» OTHOCHUTCA K
00s13aTebHOM YacTu 010Ka AUCIUIUIMH Y4eOHOTO IJI1aHa.

Jlnis ocBOEHMS TUCUMIUIMHBI HEOOXOJMMBI 3HaHUS, YMEHUSI U BiaJIeHHs!, COPMUPOBAHHbIE
B XOJI€ U3YUYEHHUSI CIAEAYIOUIMX JUCIMUILIUH U MPOX0XKIEHUs NMPaKTUK: DKOHOMUKA, Coruomnorus,
Maremaruka, Teopust KOMMYHUKALIMH.

B pesynpTaTe OCBOEHHUS IUCHUIUIMHBI (DOPMHPYIOTCS 3HAHUSA, YMEHUS U BIaJEHUS,
HEOOXO/UMBIE NIl M3YYEHHUs CIEAYIOIIMX TUCHMIUIMH M MPOXOXKJIEHHs NpakTuk: Teopus u
IpaKTHKa MapkeTHHra, Opranu3anus U IpoBeJeHIe KOMMYHUKAlMOHHBIX KaMIIaHUH B peKiaMme,
[lpakTuka 1O TNOJY4YEHUIO MPO(ECCHOHATBHBIX YMEHHM M omblTa Npo(hecCHOHAIbHON
nesitenbHOCTH, [Ipenauniomuas npaktuka, ['ocynapcTBeHHast UTOroBast aTTecTalus.




2. CTpyKTypa AUCHUNIHHBI
OO0mas Tpya0€MKOCTh JUCIUIUIMHBI COCTABIIET 4 3.€., 144 akajeMUYecKux Jaca.
CTpyKkTypa IMCUMIJIMHBI JJIS 04HOI opMbI 00yUeHM I
O0beM IUCHUTUIMHBI B ()OpME KOHTAKTHOW PabOThl OOYYarOUIUXCS C IMeJaroru4ecKuMU

pabOTHUKaMU U (WJIM) JTUIIAMH, IPUBJIEKAEMBIMU K peaIn3aluy 00pa3oBaTeIbHON MPOrpaMMbl Ha
UHBIX YCIOBUSAX, TP IIPOBEAECHUH YUEOHBIX 3aHATHUI:

Cemectp | Tum yueOHBIX 3aHATHI KosmmuectBo
4acoB
3 Jlekuuu 20
3 CemuHapbl 16
3 [IpakTrueckue 3aHgaTHs 20
Bcero: 56

O0BbeM AUCHUIUIMHBI B (pOpME CaMOCTOSITEIIbHOW PabOThl OOYYAKIIMXCS COCTaBisieT 88
aKaJIeEMUYECKUX YacOB.

3. ConepxaHue THCHUTLIAHBI

Paznean 1. Knaccupukanuss MApKeTUHIOBbIX HCCJIEI0BAHMM, UX 32124 U POJib.

OcCHOBHBIE TEPMHHBI U OIIPENIEIECHUS: PHIHOK, OM3HEC — CPElla, KOHKYPEHTHI, HOTPEOUTENH,
CErMEHTalMs, EMKOCTh pBIHKA, L€JIeBas ayJUuTOpHs, TUIBI pbiHKOB, B2C, B2B, uccienoanus
pblHKa U JApyrue. MapKeTHHIOBblE HCCIENOBAHMS, LEIM W 33Ja4¥ UX IPOBEACHMS.
Knaccugukaius MapkeTHHIOBBIX UCCIIEI0OBAaHUN MO PA3TMYHBIM OCHOBAHHSM.

KaOuneTHble, KaueCcTBEHHBIE M KOJIMYECTBEHHbIE HccienoBaHus. Mx ponb, 3amauu,
OCHOBHBIE (POPMATHI.

Heo0xomumocTts MPOBEAECHUS MapKETUHT OBBIX HACCIEN0BaHUMN. [IpoBenenune
UCCIIEIOBaHUI COOCTBEHHBIMU CHJIaMH. MapKeTHHIOBbIE UCCIIeIoBaTeNbCKUe KoMnanuu. O0rmas
XapaKTepUCTHKA HUCCIIEI0BATENbCKOro poiHKa B Poccun. Ayrcradpunr kak popma opranuzanuu
MapKETHUHIOBBIX HCCIIENOBaHU. JlOCTOMHCTBA W HEJOCTAaTKH pa3IMYHBIX BapHaHTOB
opranuzanuu  uccienoBaHuil. IlpuHatue  Ou3Hec-pelIeHUH €  y4eTOM  pe3ylbTaToB
MapKETUHIOBBIX UCCIIEA0BAHNN.

Pa3zpnen 2. JTanbl HCCI€10BATEIbCKOIO MPOEKTA.

HccnenoBaTenbCckuil  NMPOEKT,  €ro  OCHOBHbIE  mapameTpbl.  llnmaHupoBanue
HCCIIEIOBATENLCKOTO TMpoekTa. bpud Ha wuccinenoBanue. IlpennoxkeHue Ha MpoBeneHUE
UCCJIEIOBAHMS U €70 CTPYKTYpa.

[lonaTre mnnaHa MapkeTWHra KoMmaHud. IIporpammHas cTpaTeruss MapKETHHIOBBIX
uccnenoBanuii.  OmpeneneHue  BHJIOB — HEOOXOAMMBIX — ucciepoBaHuil.  OmnpeneneHue
MIEPUOTUYHOCTH IPOBEJICHUS HCCIIEOBAaHUM.

IIpoekTHas cTpaTreruss MapKeTUHIOBBIX HcciaenoBaHui. OpraHu3anys UCCae10BaHus.

[Iponiecc MapkeTHHIOBBIX MccienoBaHW. Ero ocHoBHbIE 3Tamsl. [locienoBarenbHOCT
JTAIOB IIPOLECCa MAPKETUHIOBBIX UCCIIEIOBAaHUM.

Pa3nesn 3. UcciienoBanus NpUBBIYEK U NMPEANOYTEHUH B KaTerOpHH.
dopMaTbl KOJIMYECTBEHHBIX HccaeaoBaHui. Buael ompocoB. IloHsTHe BBIOOpPKH.
PenpesenratuBHOCTh  BbIOOpKM.  CiydaiiHple M JE€TEPMUHHUPOBAaHHBIE  BBIOOPKH.
CrparudummpoBannas BeiOOpKa. ['pymmoBasi (kiactepHas) BbIOOpka. OCHOBHBIC MPUHIIMIIBI
ompeneneHuss o0bema BbIOOpKH. TepputopuanbHas BbIOOpKa. I[lorpemrHOCTH pe3ylbTaToB
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onpocoB (moineit). [IpubnmkenHas Gopmysia 3aBUCHMOCTH CIIYYaitHOM TOTPEITHOCTH Pe3yJIbTaTOB
ompoca (#oxei) or pazmepa BeiOOpKU. CiydaifHast © CHCTEMATHUECKast TOTPEIIHOCTb.

bazoBble mokazaTenu npucyTcTBUs OpeH1a Ha pbIiHKe Kateropuu. [locTpoeHue aHKeTsl 1o
NPUBBIUKAM M TIPEANOYTEHHUSIM B Kareropuu. OCHOBHBIE pa3ieiibl aHKEThl IO MPHUBBIYKAM M
npeanouteHusM (Usage and Attitude).

W3mepenue mnokaszaTtenell MOTPEOUTENBCKOrO INoBeneHus. M3mepeHue mnokaszaTenei
MOKYIaTeIbCKOTo MnoBefeHus. PakTopsl BEIOOpA MPOAyKTa U OpeHla Ha KOHKYPEHTHOM (oOHe.
MeToapl OIEHKH NPHOPUTETHHIX (AaKTOPOB BbIOOpa MpH MOKyNKe. M3yueHne HCTOYHHUKOB
uHpopMaIuu st TOTPEOUTEIIBCKOTO BBIOOpA.

3HaHMe MapKu U ero usmepeHue. CIOHTaHHOE 3HaHUE MAPKU U y3HaBaHUE (3HAaHUE MapKu
C TOJICKa3Ko# ). 3HaHUe pekinambl. M3yueHrne Meaua nmpeanouTeHuid moTpeOnuTeei.

[IpodunupoBanue 1eI€BOI ayTUTOPHH.

Pa3nea 4. UcciienoBanus No3MLIMOHUPOBAHUS OPEHI0B B KATErOpHH.

[Tonsatue mnosunuonuposanus. KiroueBele OpeHnpl B Kareropuu. IloctpoeHue kapt
BOCTIPHATHA B (popMaTe KadyecTBEHHBIX HccienoBanuii. [loctpoenne kapT BocpusaTHs B popmare
KOJINYECTBEHHBIX HcciieoBaHUi. POpMBl BONPOCOB HAa COOTHECEHHE CBA3M OpeHI-aTpuOyT B
CO3HAaHWU TOTpeduTens. AHamM3 CcooTBeTCTBHH (correspondence analysis). AJTOPUTMBI
UHTEpIpeTalliil KapT BOCHPUATHUS, IOIYYaeMbIX C IOMOIIBIO aHaJIM3a COOTBETCTBUs. AHanu3
OCTaTKOB M TOCTPOEHHE KapThl CBOMCTBEHHOCTH/HECBOWCTBEHHOCTH aTPUOYTOB KIIOYEBBHIM
OpeHIaMm.

KocBeHHbIE METOTBI OIIEHKH BXKHOCTH (haKTOPOB BEIOOpa OpeHaa B kaTteropuu. Jxakkap-
aHaJIM3 Kak OOBEKTHUBHBIA CIIOCOO paH)KUPOBAHMUS Ba)XXHOCTU aTpUOYTOB MHOTPEOMTEIHCKOIO
BbIOOpa. KOMIIIEKCHBIN MOAX0J K BU3yadH3alMH TO3UIIMOHUPOBAHMS KJIIOYEBBIX OpPEHIOB B
KaTEerOpHH.

Paspnen 5. TecrupoBanue konuenuuii. TectupoBanue npoaykra.

HccnenoBanne Bocnpusatus KoHUeNuuid. OCHOBHBIE IAapaMETpbl  TECTHUPOBAHUS
koHUenui. KauecTBeHHbIe METO/IBI KaK opMaT TECTUPOBAHUS KOHLIEMLUH, UX JOCTOMHCTBA U
OTpaHUYEHUS.

TectupoBanue koHUENIMI B (hopMare KOJIWYECTBEHHBIX HccienoBaHui. JlocToMHCTBA U
HEJI0OCTAaTKU MeTo/1a. XOJJI-TeCThl 1 OCOOCHHOCTU X OpTaHU3aliH.
TectupoBanue npoaykra. KauecTBeHHbIE U KOIMYECTBEHHBIE (POPMATHI TPOTYKT-TECTOB.
IIpuMeHEeHNE Ka4eCTBEHHBIX M KOJIMYECTBEHHBIX METO/I0B TECTUPOBAHUS B 3aBUCUMOCTH
OT CTaJuu pa3pabOTKU M KOJIMYECTBA TeCTUPYEeMbIX Bepcuil. HeobxomumocTs poTarmu. Cxembl
TECTUPOBAHUS — MOHA/IHasA, IAPHOE CPAaBHEHUE, I1OCIIEJ0BATEIbHAS MOHAIHAS CXEMA.
Paznen 6. IleHoBbIe HcCC/I€I0OBAHUS.

3aauM LEHOBBIX Hccien0BaHui. [leHOBbIE MHANKATOPHI U LIEHOBBIE CTpaTerui. OCHOBHbBIE
METO/Ibl OIPEIEIIEHNS] BOCIPUATHS IEHOBBIX TaPaMETPOB MOTPEOUTENEM.

MeTton BocipuHuMaemoii nienHoctu (perceived value). Jlectauma nen u meton I'abopa-
I'panrepa. Meron Ban Becrennopna, uinu PSM (Price Sensitivity Meter).

[lonsate koHmKONHT-aHanu3a. lleHOBBIE cTpaTeruu, ONMUpANOIMECS HA KOHIKOMHT-
ananus. Metrog BPTO (Brand-Price TradeOff). MHoecTBEHHOCTh METOIOB OLIEHKH BOCTIPUSATHUS
1eHbl. OrpaHU4eHNs METOI0B LIEHOBBIX UCCIIEJOBAHUM.

Pa3nen 7. PexkiiamHble HCCJIe10BAHUS.

HccnenoBaTenbckas MOJIEP)KKa KOMMYHUKAIIMOHHBIX KammnaHui. Daspl pa3zpaboTku

KOMMYHHKAIIMOHHOM KaMIIaHUH U COOTBETCTBYIOIINE METO/IbI MAPKETUHTOBBIX UCCIIEJOBAHHM.

KayecTBeHHBIE METOJBI Ha Ha4YaJbHOW CTaAMM Pa3pabOTKH PEKIaMHOW KOHLIEHIIHH.
@okyc-rpynnbl, UHAWBUAYAIbHbIE HHTEPBBIO, JEIAEpUHT. MO3roBoil IITYpM € y4dacTUeM
norpeduTeneit u s3xkcrneproB. PopmMaThl COBMECTHOT'O BOBJICUEHUSI KOMaH/IbI TPOPECCUOHATIOB U
noTpeOuTenell B KpeaTUBHYIO pabOTy MO pa3paboOTKe M yTOYHEHUIO HUACH MW KOHICIIIUU.
CxkpuHuHT KoHUenuui. TecTupoBaHne KOHIETIIHUHI.
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[IpenBaputenbHOe TECTUPOBAHUE KOMMYHHMKAIIMOHHBIX MaTepuanoB. ColocTaBieHue
KaueCTBEHHOIO0 W KOJMYECTBEHHOro (opmara TectupoBaHus. [loHSATHE O HOPMATHBHBIX
MOKa3aTesiX.

Onenka  3(QQeKTUBHOCTH  KOMMYHUKAIIMOHHBIX  KammnaHwii. KoMMyHUKaTHBHAS
s dexTrBHOCTH. KONMyecTBeHHBIE Mpe-TIOCT-TECThI. T PEKUHTOBBIE HCCIET0BAHNUS.

Pasnen 8. UcciienoBanus y10BJeTBOPEHHOCTH KJINEHTOB U MUCTEPH LIONMHT.

Y I0BIETBOPEHHOCTD U JIOSUIBHOCTH MoTpeduTteneil. Cucrema OLIeHKH yI0OBIETBOPEHHOCTH
notpedurteneit. Pojib 1 MECTO KaYECTBEHHBIX U KOJIMYECTBEHHBIX METOJIOB B CHUCTEME OILICHKHU
YIIOBJIETBOPEHHOCTU OTpeOUTENCH.

MucTtepr WIONWHT — AaHOHMMHBIA moKymarens. OcobeHHoctu ¢opmata cbopa
uHpopmanuu. O61acTh MPUMEHEHUS U PUMEPHI MPOEKTOB C MPUMEHEHHEM METOJUKH MHCTEPH
HIOTIHHT.

Paznen 9. Curyanuonnbiii anaau3. OCHOBHbIE NOHATHS U METO/bI.

[lonsTre u npeameT cuTyauuoHHoro aHanusza. Meroponorus SWOT-ananuza. Matpuna
yrpo3. Kondponraunonnas marpumna. Omubku, Bo3HHKarouiue npu mpoeaeHun SWOT-
aHaJIu3a.

[ToprdenpHblli  aHaNWM3 HaMpaBieHUN JAesTedbHOCTH. KOHKYpeHTHbIE CTpaTeruu.
[Ipunsitue pemenuii B MmapkeTunre. McciaenoBarenbekas moaaepxka pa3padoTKu MapKETHHTOBOM
CTpaTeruu MpeAnpUsTHSI.

UccnenoBanue peIHOYHOM cUTyalMu. JMarHOCTHKA COCTOSHUS KOHKYPEHIIMU Ha PBIHKE.
AHanu3 mokasareneil nesTebHOCTH KOHKYpeHTOB. OIlleHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa.
KittoueBsie (hakTopsl ycrexa.

4. Oopa3oBaTejibHbIE TEXHOJOTHHI
I[J'IS[ IMPOBEACHU A y‘~IG6HBIX 3aHATHA 110 JUCHUIITIMHE HWCIIOJB3YIOTCA pPa3JIMYHBIC
oOpa3oBaTenbHble TexHONOTWU. [l opraHuzanuu ydeOHOro mpolecca MOXKET ObITh

HCITOJI30BAHO DJIEKTPOHHOE O0OyUeHHe U (MJIM) TUCTAaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTHH.

5. OuneHka NJaHUPYEMBIX Pe3yJbTATOB 00y4YeHUsI
5.1. Cucrema oLeHUBaHU

DopmMa KOHTPOJIA Makc. Ko1H4ecTBO
0a/1110B
3a oxny Bcero
padoty
Texymuii KOHTPOJIb:
- ydacTue B IUCKYCCUU Ha ceMUHape/ BBIIIOJIHEHUE 3aJJaHui Ha 5 6anos 30 6amnoB
PAKTUYECKOM 3aHITUH
- KOHTpOJIbHAst paboTa (Temsl 1-3) 15 6amnoB | 15 GamsoB
- TeCTUpOBaHUE (TeMbI 4-6) 15 6anmoB | 15 GamioB
[IpoMexyTouHas aTTecTanysi —3K3aMeH (KOJUIOKBUYM) 40 6annoB
HToro 3a cemectp 100 6amnoB

[Tonmy4eHHBIN COBOKYIHBIA pe3yjbTaT KOHBEPTUPYETCS B TPAAUIMOHHYIO IIKATy OLEHOK M B
HIKaTy OIeHOK EBpomeiickoil cucteMbl TepeHoca M HakoruieHus: kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTCTBUM C TaOIUIICH:

100-0annpHas Tra oHIa wa xana
IKaJia PAZMIMOHHAS LIk ECTS

95 -100 OTJINYHO A




10

83-94 3a4TEHO B
68 — 82 XOPOIIIO C
56 — 67 D
50 _55 yIIOBJICTBOPUTEIHHO E
20— 49 FX
0_19 HEYIOBJICTBOPUTEIHHO HE 3a4TCHO =

5.2. Kpurepuu BbICTAaBJICHUS OLEHKH 110 TUCIHUILIIMHE

Banaepl/
Ixana
ECTS

Onenka no
JAUCHUILINHE

Kputepuu oueHku pe3yibTaToB 00y4eHHUsI 10 AUCHUILIMHE

100-83/
AB

COTIUYHOY/
«3a4TEHO
(oTIIM4HO)»/
«3a4TEHOY

BricraBnsiercst oOydaromemycs, ecid OH TIyOOKO W IMPOYHO
YCBOWJI TEOPETUYCCKHA W TPAKTUYCCKHN MaTephall, MOXKET
MMpOACMOHCTPHUPOBATH 9TO Ha 3aHATUAX n B Xoae
MIPOMEKYTOUHOM aTTECTAIIHH.

OO0yuaromuiicst UCYEPIBIBAIOIIE 1 JIOTHUYECKH CTPOMHO U3JIaraeT
y4eOHBI MaTepuall, yMeeT YBS3bIBATh TEOPHUIO C MPAKTUKOM,
CTpAaBISIETCS. C  pEIICHUEM 3amad  podecCHOHATBHON
HAIPABJICHHOCTH BBICOKOTO YPOBHSI CIIOXKHOCTH, IPAaBHIBHO
00OCHOBBIBAET NMPUHSATHIE PELLICHUSI.

CB0OOOHO OpHEHTUpYETCS B y4yeOHOH M MpodecCHOHATbHON
JauTEeparype.

OneHka 1O JUCHUILIMHE BBICTABJISIOTCS OOYYaOMIEMYCS C
Y4ETOM PE3YJIbTATOB TEKYILEH U IPOMEKYTOUHOU ATTECTALUH.
Komnierennuu, 3aKPETIIEHHBIE 3a JTUCLHUIUTMHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKUI».

82-68/

«XOPOIIOY/
«3a4TEHO
(xoporo)»/
«3aUTEHO»

BricraBnsiercst oOydaromemycs, €CiIi OH 3HA€T TeOPETUUECKHUI
Y MPAKTUYECKUN MaTepua, rpaMOTHO U MO CYIIECTBY U3JIaraeT
€ro Ha 3aHATUSAX M B XOJ€ NPOMEXKYTOYHOM aTTecTaluu, He
JIOIIYCKasl CYLECTBEHHBIX HETOYHOCTEM.

OOyvaromuiics  NpPaBUIBHO  TNPUMEHSET  TEOPETUUYECKUE
IOJIOKEHHUS pu pereHnn MPaKTUYECKHUX 3a1a4
npodeccnoHalbHOM ~ HAmpaBJIEHHOCTH  Pa3HOro0  ypOBHS
CJIO’)KHOCTH, BIIajieeT HEOOXOJUMBIMH Il 3TOTO HAaBBIKAMU U
NpUEMaMHU.

JlocTato4HO  XOpOLIO  OPUEHTUPYETCA B
npodeccroHanbHO TuTEpaType.

OneHka MO AMCUUIUIMHE BBICTABISIOTCA OOyuaromeMmycs ¢
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOM aTTECTALINH.
Komnerenmum, 3aKpeIIEHHbIE 3a JTUCHUTIITUHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «XOPOIIHI1Y.

yuyeObHOll  u

67-50/
D,E

«YAOBIETBOPU
-TCIIBHOY/
«3a4TEHO
(ynoBneTBopu-
TEJIBHO)»/
«324TEHOY

BrictaBisiercss oOydaromemycsi, ecid OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETHUYECKUI M MPAKTHYECKUI MaTepuai, JOMyCKaeT
OT/eNIbHbIE OIIMOKH MPH €T0 U3JI0KEHUH Ha 3aHATUSX U B X0JI1€
IIPOMEXYTOYHOH aTTEeCTallUH.

OOyuaronuiicss MCHBITHIBACT OIpPEACIEHHBIC 3aTPyIHEHHUS B
IIPUMEHEHUH TEOPETHYECKUX IOJIOKEHUN TIIPU  PEIICHUU
MPAKTUYECKUX 3a/a4  NpoeCcCCHOHATHHONM HANpPaBICHHOCTH
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Banany/
HMIxana
ECTS

Onenka no
JUCUHUILINHE

KpuTtepun oneHkn pe3y1bTaToB 00y4eHHUsI 10 AU CHUILJIMHE

CTaHJAPTHOI'O YPOBHS CJIOKHOCTH, BJIa/IeeT HEOOXOIUMBIMU AJIS
3TOro 6a30BBIMM HAaBBIKAMU U IPUEMaMHU.

JleMOHCTpUpYeT JOCTaTOYHbIM YpOBEHb 3HaHHUS Yy4eOHOU
JUTEPATYPBI 110 AUCLUIUIMHE.

OneHka N0 AMCUUIUIMHE BBICTABISIIOTCA OOydaromemycs ¢
y4€TOM PE3YJIBTATOB TEKYILIEH U ITPOMEKYTOUHON aTTECTALUU.
Komnerennum, 3aKpeIIEHHbIE 3a JUCLIMILINHOM,
c(OPMHPOBAHBI HA YPOBHE — «IOCTATOUHBINY.

49-0/
FFX

«HEYJIOBJIETBO
PUTEIIEHOY/
HE 3a4TECHO

BeicraBnsiercs oOyuaromieMycs, €ciii OH He 3HaeT Ha 0a30BOM
YPOBHE TEOPETUUYECKUM U IIPAKTUUECKUIM MaTepua, JOIyCKaeT
rpyOble OLIMOKM MPH €ro U3JI0XKEHUU Ha 3aHATUSX U B XOJe
MIPOMEKYTOYHON aTTECTALUU.

OOyuaronuiicss UCHBITHIBAET CEpbE3HbIE 3aTPYAHEHUS B
IIPUMEHEHUH TEOPETHYECKUX IIOJIOKEHUN TIPU  PEIICHUH
MPAKTUYECKUX 3alady NpOoQecCHOHAIbHOM HAIpaBIEHHOCTU
CTaHJAPTHOTO YPOBHS CIIOKHOCTH, HE BJIa/IeET HEOOXOIMMBIMHU
JUISL 9TOTO HAaBbIKAMU U IIpUEMaMHU.

JleMoHCTpUpyeT pparMeHTapHbIe 3HaHUS YU€OHOU JIUTEpaTyphbl
10 TUCLUIUIAHE.

OneHka 1O JUCHMIUIMHE BBICTABISIIOTCS OOydarouiemycs ¢
Y4€TOM pE3yJIbTaTOB TEKYLIEH U POMEKYTOYHON aTTECTALUU.
KomnereHniun Ha ypoBHE «OCTATOYHBIN», 3aKpEILUIEHHBIE 3a
JMCLUIUIMHON, HE COPMHUPOBAHBI.

5.3. OueHouyHble cpeacTBa (MaTepHajbl) /sl TeKylIero KOHTPOJS YCIeBaeMOCTH,
NPOMEKYTOYHOH ATTeCTAUM 00y4aKOIIUXCA M0 JUCHUILINHE

ITo utoram HN3YUCHUA Ka)KZLOﬁ TEMBI ITPOBOJATCA YCTHBIC U IMCbMCHHBIC 6JII/III'OHPOCLI B
PaMKax KOHTPOJBbHBIX BOIIPOCOB IO AUCIUILIIMHE.

OneHOYHbIE CPENICTBA TEKYIET0 KOHTPOJIS

Texkywaa ammecmayus Ne 1
dopma TeKyIIero KOHTPOJIs: KOHTPOJIbHAs padoTa.

HpuMepHaﬂ memanmuxka KOEmpoJlbHblX pa60m.‘

©CoNoR~wWNE

[
WNEFEL O

MeTosl cOopa MapKeTHHIOBOM MH(POpMATUU
DTanbl Mpollecca MAPKETUHTOBBIX MCCIIEIOBAHUN
OnucaTenbHbIE UCCIIETOBAHMS
Kay3anbHble uccienoBanus
Mertonb! onpoca
DKCIEpPTHBIE OITPOCHI
DoKyC-TpymIbl
['myOuHHBIE OMPOCHI
COop BTOPUYHBIX JaHHBIX
. COOp mepBUYHBIX JAHHBIX
. KonmnuecTBeHHEBIE METOIBI MICCIIEIOBAHUMI
. KauecTBeHHEIC METOABI HCCIICIOBAHMI
. Mero HaOmroneHns




12

14. AnketupoBaHue KaK METOI cOOpa JaHHBIX
15. OTKpBITHIE U 3aKPBITHIE BOIIPOCHI B AaHKETUPOBAHUN

16. IIpocras cnyuaiinas BBIOOpKa

17. CrparudurmpoBanHas BHIOOpKa

18. Knactepnas BbIOOpKa

19. O6wem BbIOOPKH

20. TenedoHHbBIE OMPOCHI

21. Onpocsl B MHTEpHETE

22. Tunsl peCriOHICHTOB

23. KoHTponb pe3ynbTaToB UCCICAOBAHUS

24. Metonibl 00paboTKH cCOOpaHHOM MH(POPMAITHH

25. AHanu3 JaHHBIX UCCIICIOBAHUS

26. O0beM reHepanbHOM COBOKYITHOCTH
27. TUmbl HHTEPBBIOEPOB

28. Pa3paboTKa aHKEThI

29. Otuer 00 uccaenoBaHU

30. 'pauaeckoe npeacTaBIeHNUE PE3YIHTATOB HCCICAOBAHUI
31. l'apanTrsa KOHPUIESHINATHLHOCTH U AHOHUMHOCTH OIIPOCOB
32. Xonn-Tect Kak BUJI MAPKETUHTOBOT'O HCCIICIOBAHUS

33. Iloneroe nccienoBaHue
34. MapmipyTtuzaius onpoca

Texywaa ammecmayus Ne 2
®dopma TEeKYIEro KOHTPOJIS: TECTUPOBAHUE.

Ipumepvr mecmogulx 3a0anuil

1. Mertona uccrienoBaHus Ha OCHOBE cOopa
UH()OPMAIMH 110 CIIPABOYHUKAM U
CTATHCTUYECKOIl JuTeparype:

a) ToJeBoi

b) nmaboparopHoro skcrepuMeHTa

C) (oxyc-TpymIbI

d) manenbHBII

€) KaOMHEeTHBIN

O0BeM BBIOOPKH MPHU UCCIICTOBAHUH OOJIBIION
COBOKYITHOCTH 3aBHCHUT OT...

a) oObeMa reHepaTbHON COBOKYITHOCTH

b) KonMuecTBa HHTEPBLIOEPOB

C) pa3mepa BbIOOpKH

d) BpemMeHU MpoBeIEHHS UCCIIETOBAHHS

€) MecTa IPOBEICHHUS HCCIICTOBAHMUS

f) Bapmanms reHepaIbHOI COBOKYITHOCTH

3. HauGonbyro 3¢ekTuBHOCTD
o0ecIieunBaeT CIeIYIONIN COCTaB
YYaCTHHUKOB (POKYC — TPYIIIIBL;

@) TpeACTaBUTEIIN OJHON COI[HAIbLHON CTPaThI
b) mpencraBurenn MOOBIX COIMATIBHBIX CTPAT,
HO OJTHOTO BO3pPacTa

C) MpeaCTaBUTENH JIFOOBIX COIHATBHBIX CTPAT,
HO OJHOT'O T0J1a

d) mpeacTaBUTENH KUTENIEH OTHOTO paiioHa

€) IpeJCTaBUTENIN Pa3HbIX COIHATBLHBIX CTPAT

4. OcHOBHas 11€J1b MAPKETUHIOBBIX
UCCIIEI0BAHUI

a) MPOBECTHU Kay3albHbIC HCCIICTOBAHMUS

b) mpoBecTH MOMCKOBBIE UCCIIETOBAHHS

C) MPOBECTH OMKCATEIbHBIC HCCIICAOBAHUS
d) uHTEpIpPETUPOBATH MOIYYCHHBIC
PE3yJIbTAThI

€) OOHapyKUTh UepapXUUYECKUE CBS3U

f) yMEHbIINTH ypOBEHBH HEOPEACTCHHOCTH
JUISL TIPUHSATHS YIIPaBJICHYECKUX PELICHUH
g) obecrneyeHue HEOOXOIMMOM HHPOpMAIHeit
JUISL YIIPABJICHUSCKUX PEIICHUI

5. BeposiTHOCTHast BRIOOpKA MOPa3yMEBAET !
a) B Hee MOXKET BOWTH KaXIblii 3JICMEHT
TCHEPAIBHOM ~ COBOKYIIHOCTH €  PaBHOM
CTEIICHBIO BEPOSTHOCTH |

b) B Hell MOXXHO ONpEAEIHTh BEPOSTHOCTH
OILINOKY |



C) B HEe MOXET IIOMacTh JIIOOOH 3JIEMEHT
TE€HEPaJIbHOW COBOKYITHOCTH C OINPEAECIEHHON
HCHYJIEBOM CTEIIEHBIO BEPOSATHOCTH |

d) BeposSTHOCTH MOMAaJaHUs B HEE DJIEMCHTOB
reHepalbHOU COBOKYITHOCTH HEM3MEHHA.

6. OTHOCHTENbHAS JENIEBU3HA M OBICTPOTA
HOJTYYEHHS — TO MTPEUMYIIECTBA
uH(pOpMAaIIKH, TOIYIEHHOMN B paMKaXx ...

a) KOJIMYECTBEHHBIX UCCIIEIOBAHMIA

b) kauecTBEHHBIX MCCIIEOBAHUI

C) KaOWMHETHBIX HCCIIEI0BAHMIA

d) xomr-TectoB

7. Jonsa peiaka npeanpuatus 20%. Ouenure
MO3UIINIO TIPEANPUATHS U HATHUNE
HE0OXO0aMMOM HH(POPMALTHH

e) uHpOopMaIUK HEAOCTATOUHO

f) cumpHas

g) cpensss

h) cnaGas

1) OLIEHUTH BO3MOYKHO

J) OLICHHTH HEBO3MOKHO

K) wnrdopmanmu 1ocTaTouHO

8. Hanboiee nocToBepHbIe JaHHBIE
HPEIIPHUIATHE MOIYYAeT C HOMOIIBIO ...
a) CpeacTB MaccoBOi MH(popMaUU

b) BTOPHYHBIX HCTOYHUKOB HH(DOPMAIIHU
C) raser M XXypHAJIOB

d) mepBHYHBIX HCTOYHUKOB HH(POPMALIUH
€) peKJIaMbl
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9. Peripe3eHTaTUBHOCTH BHIOOPKH JIOJKHA
BOCITPOM3BOIUTH CICAYIOIINE ATPUOYTHI
TE€HEPAIIBHON COBOKYITHOCTH

a) cBoiicTBa

b) MueHHS

C) KOJUYECTBO

d) macirab

€) OmHOKH

10. ITepBsIii 3Tan mpoiecca MapKETUHTOBBIX
UCCIIEA0BAHUN

a) ompejeieHUe METOIOB COOpa TaHHBIX

b) paspabotka dhopm st cOOpa JTaHHBIX

C) bopmysHpoBKa 1esIel 1 3a1a4
HCCIICIOBAHUS

d) oreHka oObeMa JOCTYIHBIX PECYPCOB Ha
HCCIIEIOBaHUE

€) GopMyaHpPOBKA yIIPABICHYECKOM
POOJIEMBI

11. IIporno3zupoBanue crpoca Ha
HOTPEOUTENILCKHE TOBaPhl MOYKET UCXO/IUTh U3
a) CTPOMTENILHBIX HOPM
b) ¢usnonornueckux
TPOJYKTOB MTHTAHUS

C) paccTOsHHUS OT 3aBOJIa — IPOU3BOIUTEIIS 10
PO3HHYHOTO TOPTOBOTO TIPEANPUATHS

d) CTaTHCTHYECKOro aHajaH3a pPocTa MPOJaKH
TOBApOB 3a MPEABIAYIINN TEPUOJT

€) TEXHOJIOTMYECKHX HOPM

HOpM HOTpe6HeHH5{

OneHovHble MaTepuaJibl 1Jisd l'lpOMe)KyTO‘-lHOﬁ arrecranuun oﬁyqamumxcﬂ Mo TMCHMIIJIMHE

IlpumepHnotii nepeuensb 6ONPOCOE 0151 NPOMEICYMOUHOIN ammecmauuu (IK3ameH)

<DopMa IMPOBCACHUA HpOMC)ICYTOHHOﬁ aTTeCTalun: KOJIJIOKBUYM.

Yrto Takoe cermMeHTanus?
Yro Takoe ueneBas ayaAuToOpHs?

ook ownE

KOMMYHHKaHHOHHOﬁ ,Z[C}ITCJ'ILHOCTI/I?

KakoBbI OCHOBHBIE 33/1a4¥ MAPKETUHIOBOT'O UCCIIE0OBAHUA?

KaxoBbl 0cHOBHBIE (hOPMBI OPTaHU3AMA MAPKETUHTOBBIX UCCIIEOBAHUN?

B yem cnenndurka MapKeTHHTOBBIX MCCIIEJOBAHUN KOMMYHUKALMOHHON JIEATEIbHOCTH?
KakxoBbI OCHOBHBIE BU/IbI MAPKETUHIOBBIX MCCIIEJOBAHNUN, TPOBOJIUMBIX B MOJIEPKKY

7. B ueMm npeunmyliecTBa U HEIOCTATKH OPTaHU3AlUK MApKETHHIOBOTO UCCIIEI0BAaHUS

4yepe3 MapKETUHIOBOE areHTCTBO?

8. Kakwue uccnenoBarenbckue 3aa4M CTOSAT HA KAKI0M (aze KOMMYHUKAITMOHHOMN

KaMITaHUH?

9. Kakue MeTo1bl MapKETHHTOBBIX UCCIICIOBAHUI MCTIOIB3YIOTCS Ha KaXaou (a3ze

KOMMYHUKAIMOHHOM KaMnaHuu?



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
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KakxoBbI OCHOBHBIE 3Tanbl MAPKETUHIOBOTO UCCIIETOBAHMS?

Kax oprann3oBbIBaeTCsi MAPKETUHIOBOE UCCIIEI0BAHKE?

YTo Takoe MPOEKT UCCIIEI0BAHUS?

Uro Takoe pa3BeI0UHOE UCCIIEI0BAaHUE?

Kak u3yuarorcst oTHOIIEHUS TOTpeduTeNs ¢ OpeHIOM U ¢ KaTeropueit?

Uro Takoe Kay3aJbHOE UCCIIEI0BAaHUE?

Kak oprann3oBbIBatoTCSl KAOMHETHBIE UCCIIEI0BAHUS?

Kax oprann3oBbIBatOTCs 1OJIEBBIE UCCIICAOBAHUS?

KakoBbl 0COOEHHOCTH, OCHOBHBIE 33/1a4l KAU€CTBEHHBIX UCCIIEJOBAHU?

KakoBbl 0COOCHHOCTH, OCHOBHBIC 33/1a4U KOJIMYECTBCHHBIX HCCIICTOBAHUN?

Kakue uccienoBanus 1ar0T CTAaTUCTUYECKU JOCTOBEPHBIE PE3YIIbTaThl?

Uro Takoe BHIOOPOUYHBINA METO?

Yro Takoe penpe3eHTaTUBHAs BbIOOpKa? 3aueM oHa HYy)KHA?

Urto Takoe ciaydaiiHast U CUCTEMAaTHYeCKasi OTPEITHOCTh B IAHHBIX OMPOCOB?
KakoBbl 0cHOBHBIE (hOpPMATHI KAUECTBEHHBIX MAPKETUHTOBBIX UCCIIEOBAHUI?
KakoBbl 0OCHOBHBIEC (DOPMATHI KOJTMYECTBEHHBIX MAPKETUHTOBBIX UCCIICIOBAHMIA?
Kak 00beM BEIOOPKH BIHSIET HA YPOBEHb CIy4YailHOW MOTPEIIHOCTH PE3YIbTAaTOB ompoca?
Urto Takoe BropuyuHas HHPopMaIus?

KakoBbl OCHOBHBIE HCTOYHUKU BTOPUYHON HHPOpMAITUn?

Kak oprann3oBbIBaeTCs MOMCK BTOPUYHON HH(popMarmn?

KakoBbl mpenMyiiiecTBa paboThl o cOOPY BTOPUYHON HHGOpMAITUu?

KakoBbl HerocTaTku paboThI 110 cOOpY BTOPUUHOM HHpOpManuu?

Kak oprann3oBbsIBaeTcsi NpoBEpPKa JaHHBIX, TOJIYYEHHBIX U3 BTOPUYHBIX UCTOUHUKOB?
Uto Takoe MPOEKTUBHBIC METOAUKU?

KaxoBbI mpuMepbl NPOEKTUBHBIX METOAMK?

KakoBbI OCHOBHBIE BUIBI OITPOCOB?

Yro Takoe aenepuHr?

Uto Takoe UHCAUT?

YTo Takoe U3MEPUTEIIbHBIE IIKaIbI?

Uto Takoe BHIOOpKA B MAPKETUHTOBBIX UCCIEAOBAHUSX?

Yrto Takoe reHepaibHas COBOKYITHOCTh M KaK OHA onpeasiensercs?

Uto Takoe anpuopHas M arocTepruopHas CerMEHTaIUs moTpeduTenen?

UYTto Takoe KJIaCTEpHBIN aHAJIU3 U KAKOBO €ro MPUMEHEHUE B aHAJIM3€ OMPOCHBIX
JaHHBIX?

Yro Takoe ncuxorpadus?

KakxoB 0CHOBHOI MOJXO0/] K CErMEHTAIIUU TOTPEOUTENEeH Ha OCHOBE OMPOCHBIX JAHHBIX?
KakoBbI METOIBI UCCIIEIOBAHMS TO3UIIMOHUPOBAHUS Opena?

Yto Takoe KapThl BOCHPUATHS OpeHI0B?

Kak ctpositcs kapThl BocpusiTus Ha GOKyc-rpymnmnax?

Kax cTposTcst KapThl BOCIPHUSATHS C TTOMOIIBIO aHAJIW3a COOTBETCTBHIA?

Kak nccnenyercst BAXHOCTH (pakTOpOB BeIOOpa OpeHma?

UTo Takoe prIHOYHbBIE UHIEKCHI?

Yro Takoe moTpeOUTENnbCKas MaHeb?

KakxoBbI OCHOBHBIE BU/IBI TTAHEICH, TPUMEHSIEMbIE B MAPKETUHTOBBIX UCCIEIOBAHUSIX ?
Kaxkue BuibI moka3arenei UCMOJIb3YIOTCSI B MAPKETUHTOBBIX MCCIIEIOBAHUSAX ?

Kax mpoBouTcs mpeaABapUTEIbHOE TECTUPOBAHINE KOMMYHUKAIIMOHHBIX MaTePUaiOB?
KakoB npeanouyrurensHbiid (hopMaT mpe-TecToB?

KakoBbI K110YEBbIE MApaMETPbl TECTUPOBAHNSI KOMMYHHKAIMOHHBIX MaT€pUaIOB?
UTto Takoe JUarHOCTUYECKHUE MapaMeTphbl TECTUPOBAHUS KOMMYHHUKAITMOHHBIX
MaTepuasioB?

KakoBbl mpenMyInecTBa HaKOTUICHUsI HOPMAaTUBHOM 0a3bl MapaMeTPOB BOCIIPUSTUS
KOMMYHUKAI[MOHHBIX MaTEPUAJIOB?
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59. Kak moctpoeHsI cTaHIapTU30BaHHBIE METOIUKH O1IeHKH ) dexTuBHOCTH TB-pexnampl?

60. Uto Takoe 3(hpeKTHBHOCTH KOMMYHHUKAITMOHHON KaMIIaHUH?

61. Kakue Buabl 3peKTUBHOCTH pEKJIaMHON KaMIIaHUU OOBIYHO paccMaTpHUBAIOT?

62. Uto Takoe mpe-mocT-Tect?

63. B yem 11e51b 1 0COOCHHOCTH MPOBEACHUS OPEHI-TPEKHUHTa?

64. KakoBbI OCHOBHBIE TOAXO/IBI K (HOPMUPOBAHHIO OIOKETa UCCIICAOBAHUS?

65. KakoBbI OCHOBHBIE THITBI 3aKPBITHIX BOITPOCOB?

66. Kak mpoBoauTcs craTuctuyeckas o00paboTka OTBETOB Ha OTKPBITHIE BOIIPOCHI B
KOJINYECTBEHHBIX UCCIICTOBAHHSIX ?

67. KakoBO MeCTO U POJIb KAYECTBEHHBIX U KOJIMUYECTBECHHBIX HCCIICIOBAHUN B OLICHKE
YIIOBJIETBOPEHHOCTH MTOTPEOUTENECH?

6. YueOHO-MeTOAUYEeCKOe U HHPOPMAINIHOHHOE 00ecTieueHne TN CIUTTHHBI

6.1. CnuCOK HCTOYHUKOB H JIMTEPATYPbI

Hemounuku:
OcHosnvie:

1. T'paxmanckuii konekc Poccuiickoit @enepanuu. Y.1 .11, 111, — M.: «Mudppa-M», 2007. — 496
c.-Pexxum noctyna: http://znanium.com/bookread?.php?book=122306

2. 3axoH PO ot 23 centsiOpst 1992 r. Ne3520-1 «O ToBapHBIX 3HAKaX, 3HAKAX 0OCITYKHBAHUS U
3HaKax CTpaHBbI MIPOUCXOXKIACHUS TOBapOBY. Pexum JIOCTYyTIA:
http://www.consultant.ru/document/cons_doc_LAW_996/

3. 3akon PCOCP ot 22 wmapra 1991 r. Ne948-1 «O KOHKYpeHLHUH U OTpaHUYECHUU
MOHOTIOJTUCTUYECKOH e TETLHOCTH Ha TOBAPHBIX phIHKaX» (B pea. 3akoHa PD ot 02 dheBpans
2006 T. Ne(19-D3). Pexum JIOCTYyTIA:
http://www.consultant.ru/document/cons_doc_LAW_ 51/

4. ®enepanbHblii 3ak0H OoT 13 mapta 2006 1. Ne38-@3 «O pekname». Pexxum nocryma:
http://www.consultant.ru/document/cons_doc_LAW_58968/

5. 3axoH PO ot 7 ¢pepans 1992 r. Ne2300-1 «O 3amure npaB notpeduresnein» (¢ u3MEHEHUSIMU
or 02.06.1993 r., 09.01.1996 r., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11, 21.12.2004 r.,
27.07.2006 r., 25.11.2006 r., 25.10.2007 r.). Pexum JOCTyTa:
http://www.consultant.ru/document/cons_doc_LAW_305/

Jlumepamypa:
OcHosHas:

1. boxyk, C.I'. MapkeTtuHroBsle uccienoBanus: yueOHuk it By3oB / C. I'. Boxyk. — 2-e
u3n., ucrp. u jgorm. — MockBa: M3matenberBo FOpaiit, 2023. — 304 ¢. — (Bsicmee
obpazoBanue). — ISBN 978-5-534-08764-2. — Tekcr: anexkrponHslii // O6pazoBarenbHas
wiatdopma Opaiit [caitr]. — URL: https://urait.ru/bcode/510093

2. Kapaces, A.Il. MapkeTHHIoBbIE HCCIIEOBAHUS U CUTYallMUOHHBIN aHAN3: y4eOHUK U
npaktukyMm st By3oB/ A. Il KapaceB. — 2-e wm3nm., mepepad. m jgon. — Mocksa:
WznatensctBo FOpaiit, 2023. — 315 c. — (Briciee obpazoBanue). — ISBN 978-5-534-
05189-6. — Tekct: snekTponHsbIid / OOpa3oBarensHas 1uiargopma HOpait [cait]. —
URL: https://urait.ru/bcode/511401

3. UepnbimeBa, A. M. MapKeTHHIOBbIE HCCICIOBAHUS W CHUTYaI[MOHHBIA aHAIW3 B 2 d.
Yactp 1: y4eOHMK M mpakTukyM i By30B/ A. M. Uepnbimena, T. H. SIky6oBa. —
MockBa: WM3marenbctBo IOpaiit, 2023. — 244 c.— (Briciuee oOpazoBaHue). —
ISBN 978-5-9916-8566-5. — Tekct: anekrponHblii / OOpa3zoBarenbHas IuaTtdopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/511992



http://znanium.com/bookread2.php?book=122306
http://www.consultant.ru/document/cons_doc_LAW_996/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_305/
https://urait.ru/bcode/510093
https://urait.ru/bcode/511401
https://urait.ru/bcode/511992
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4. Yepusbimea, A. M. MapKeTHUHTOBbIE WCCJIEAOBAHUS U CUTYallMOHHBIA aHaln3 B 2 d.
Yacte 2: yuyeOHUK M TpakTukym s By3oB/ A. M. Uepssrmesa, T. H. fIkyboBa. —
MockBa: M3marensctBo IOpaiit, 2023. — 218 c.— (Bricmee oOpazoBaHue). —
ISBN 978-5-9916-8568-9. — Tekct: snektponHbli // OOpa3oBarenbHas rmiaTdopma
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/513274

Jononnumenvuas.

1. bensesckuii, U. K. MapkerunroBoe ucciaeaoBaHue: MHPOpMaLUs, aHAIW3, MPOTHO3:
yuebHoe nocobue / U. K. benseBckuid. - 2-¢ usn., nepepad. u gom. - Mocksa: KYPC:
NH®PA-M, 2020. - 392 c. - ISBN 978-5-905554-08-7. - Tekcrt: anexrponnsiid. - URL:
https://znanium.com/catalog/product/1054208

2. MoocMmromiep, I'. MapkerunroBeie uccienoBanusi ¢ SPSS: yueOGHOe mocobue / T
Moocmtomiep, H.H. Pebuk. - 2-e u3a. - MockBa: UHOPA-M, 2020. - 200 c. - (Bsicmiee
obpasoBanue: bakanaspuar). - ISBN 978-5-16-004240-4. - Tekct: anekTponnsiid. - URL:
https://znanium.com/catalog/product/1047092

3. Toxkapes, b. E. Mapkerunrossie uccnefaoanus: yueOnuk / b. E. TokapeB. — 2-e u3.,
nepepad. u gon. — Mocksa: Maructp: UTHOPA-M, 2022. — 512 c. - ISBN 978-5-9776-
0175-7. - Tekcr: snekrponnsiid. - URL: https://znanium.com/catalog/product/1818642

6.2. Ilepeyennb pecypcoB HH(POPMALMOHHO-TEJICKOMMYHUKAIMOHHOM ceTH « UHTEepHET».

— HanmonanwsHas snextponHas oubnmorexka (HOb) www.rusneb.ru

— ELibrary.ru Hayunas snextponnas 6ubimoreka www.elibrary.ru

— DnekrponHas oudnanoreka Grebennikon.ru www.grebennikon.ru

— www.marketing.spb.ru — caiit, He 0€3 OCHOBaHWI UMEIOIINI Ha3BaHUE «DHIIUKIONEIUS
MapkeTtuHray. OnuH u3 HamboJee HACHIIEHHBIX CaWTOB 10 MAapKETHHTOBOMU
npobnemaruke. lupoko mpexacraBnena «bubianoreka mapkerosora». MHoro pyopuk,
UHTEPECHBIX W HAIOJHEHHBIX IIOJIHOIIGHHBIMH TekcTamMu. [lomesHas pyOpuka
«bubnuorpadus».

— www.marketologi.ru — caiit I'mipaun mapketonoros. [1yOnukyeT TOJIbKO pabOTHI 1O
MapkeTHHTry wieHoB ['unpaun. Ecte popym. Beerna MokHO HO3HAKOMUTBCS ¢ TOBECTKOM
JHS OyepeAHOro 3acefaHus [wWiapauu, y3HaTb O €€ YCTPEeMJICHHSIX U UJIEHCTBE.
OnyOirKoBaH cIoBaph O MAapKETUHTY.

—  Www.sostav.fru — callT TOCBsIIEH MpodiieMaM MapKeTWHra u pekinambl. Ha Hem
IpeJCTaBIeHbl HOBOCTH MAapKeTHHTa U BEJETCS COAEp)KaTeNbHbINA cioBapb. ColepkuTcs
00JIBIIIOE KOJMYECTBO AHATUTHYECKHX, MCCIEOBATEIIbCKAX MaTepUalioB. AKTHBHO
Bezercs popyM. Ero gacto nocemarot uieHs! ['uibaun MapKkeToIoroB.

—  www.cfin.ru — caliT «kOprOpaTUBHBII MEHEIKMEHT» UHTEPECEH MPEXKIE BCETO TEM, UTO
Ha HEM TPUBOJATCS MOYTH BCEe MyONMKalUMU KypHaIoB «MapketuHr B Poccum u 3a
pyoexxom» u «lIpakTHdeckuii MapKeTHHI», a Takke >KypHaloB «Cekper (QupMb» u
«bocey.

— www.marketing.spb.ru — caiit, He 0e3 OCHOBaHUN UMEIOIINN Ha3BaHUE «DHIUKIIONEINS
MapketuHTay. OnuH u3 Hambojee HACHIIEHHBIX CAWTOB IO MapKETHHTOBOU
npobnemaruke. lllupoko mpexacrasnena «bubianorexka mapkerosora». MHoro pyopuk,
WHTEPECHBIX Y HAMOJHEHHBIX TOJHOIEHHBIMU TekcTamu. [lomesnas pyOpuka
«bubnmorpadusy.

6.3. IIpodeccuonanbHbie 6a3bl JaHHBIX H HH(POPMAIIMOHHO-CIPABOYHbIE CHCTEMbI

Joctyn k npodeccuonanbHbIM 6a3am naHHbIX: https:/liber.rsuh.ru/ru/bases
HudopmarinoHHbIe CITPABOYHBIC CUCTEMBI:
— Koncynbrant [Lmtoc
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7. MartepHaJIbHO-TeXHHYECKOe o0ecneyeHue TUCIHIIINHBI
Jns  obecriedeHuss AMCUUIUIMHBL  UCIOJNB3YeTCS  MaTepHabHO-TEXHUYECKas 0Oasa
00pa30BaTEILHOTO  yUPEXAEHUs: YydeOHble ayAMTOpUHM, OCHALIEHHbIE KOMIIBIOTEPOM U
IPOEKTOPOM JIJIsl IEMOHCTPAIMH Y4E€OHBIX MaTepHasIOB.
AymuTtopun JUlsl IPOBEIEHUs 3aHATHHA JTOJKHBI ObITh 00OpYZOBaHbl Yy4eOHOW TOCKOMH
(MHTEpaKTUBHOW Y4eOHOW IIOCKOH) M HWHCTPYMEHTOM (MeNl WM MapKep) Ui HaHECCHHUs
PHCYHKOB, CXE€M M TEKCTa Ha JIOCKY.

CocraB IporpaMmMHOI o o0ecrieueHusI:
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Obecneyenne 00pa3oBaTeILHOrO MpoLecca JJIfA JIMI ¢ OrPAHNYEeHHBIMH_BO3MOKHOCTSIMH
310POBbSI U HHBAJIU/I0B

B xone peanuzanuy TUCHUIUIMHBI MCIIOIB3YIOTCS CIEIYIOIIUE JOTOTHUTEIBHBIE METO/IbI
00y4YeHHsI, TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOYHOH aTTeCTalli 00yJaroImuXxcs B
3aBHCHUMOCTH OT UX UHAMBHUIYaJIbHBIX OCOOCHHOCTEH:

® JJIsI CJIETIBIX M CIa0OBUAAIIUX: JEKIIUH OPOPMIISIFOTCS] B BHJI€ SJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C MOMOIIBI0 KOMITBIOTEpPA CO CIEIMATU3UPOBAHHBIM IPOrPAMMHBIM 00€CTIEYECHUEM;
NUCHbMEHHBIC 33/1aHUS BBITIOJIHIIOTCS HAa KOMIBIOTEPE CO CIEUATU3UPOBAHHBIM ITPOTPAMMHBIM
oOecreueHreM U MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM; 00ECTIEYMBACTCS UHANBUAYAIbHOE
paBHOMepHOe ocBemieHue He MeHee 300 JIFoKC; M1l BBIMIOTHEHUS 3a/IaHUsI IPU HEOOXOAMMOCTH
IPEJOCTABIISAETCS YBEINYMBAIOIIEEe YCTPOUCTBO; BOBMOXKHO TAaKXKe MCIIOIb30BaHUE COOCTBEHHBIX
YBEIMYMBAIONINX YCTPOWCTB; MHCHMEHHBIE 3aJaHus O(QOPMIISIOTCS yBETHMYEHHBIM MIPU(TOM;
9K3aMeH M 3a4€T MPOBOJATCS B YCTHOM (popMe MM BBINOJHSIOTCS B MUCbMEHHOW (hopMme Ha
KOMITBIOTEPE.

® JUIS TITYXHX U CIa00CTBIIIANIHX : JIEKITUH O(POPMIIIFOTCS B BUJIE AJIIEKTPOHHOTO IOKYMEHTA,
a100 TpeIoCTaBlsAeTCs] 3BYKOYCHJIMBAIOIIAs ammaparypa WHAMBUIYAIbHOTO MOJb30BAHMUS;
NMUCHbMEHHBIC 33JJaHHs BBITIOJTHIIOTCS Ha KOMIBIOTEpE B MUCBMEHHOW (hopme; dK3aMeH M 3a4éT
OPOBOJATCS B TNHCbMEHHONW (opMe Ha KOMIBIOTEpPE; BO3MOXHO TMpoOBeleHHE B (opme
TECTUPOBAHUSI.

® JIs1 JIVII C HAPYIICHUSIMH OTTOPHO-JIBUTATENILHOTO anmnapaTa: JISKIUU 0pOPMIISIOTCS B BUJIE
AIIEKTPOHHOI'O JIOKYMEHTa, JOCTYIMHOIO C TOMOIIbI0 KOMITBIOTEPA CO CIEHUAIN3UPOBAHHBIM
POTPAaMMHBIM OO€CIIeYeHHEM; THCHbMEHHBIC 3aJaHWsi BBITOJHSIOTCS Ha KOMITBIOTEpPE CO
CHeLHMATU3UPOBAHHBIM MPOrPaMMHBIM OOecrieueHHeM; dK3aMeH U 3a4€T MPOBOAATCS B yYCTHOU
(bopMe WM BEHITIOTHSAIOTCS B TUCEMEHHON )OpME Ha KOMITBIOTEpE.

[Tpu HEOOXOIUMOCTH MpeyCMaTpUBAETCs yBEIMUEHHE BPEMEHH IS IOATOTOBKU OTBETA.

[Iponienypa mpoBeIeHUsI TPOMEKYTOUHON aTTeCTAIUH JIJIsl O0YJArOITUXCS yCTAaHABIMBACTCS
¢ yu€TOM UX MHAWBUAYAIbHBIX Mcuxopusnueckux ocodbeHHocreil. [IpomexyTounas arrecranus
MOXET TPOBOANUTHCS B HECKOJIBKO 3TAIOB.

[Tpu mpoBeneHUM TPOLEAYPHl OLEHUBAHUS PE3YIbTAaTOB OOy4YeHHs IMpeaycMaTpHBaeTCs
UCTIOJNIb30BAaHNE TEXHUYECKUX CPEJICTB, HEOOXOAMMBIX B CBSI3W C HHIUBUAYAJTbHBIMHU
0COOEHHOCTSAMH 00yUarOMIUXCA. DTH CPEACTBA MOTYT OBITh NPEIOCTABICHBI YHUBEPCUTETOM, UIIH
MOTYT HCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUECKHE CPEICTBA.

[IpoBeneHre mpoUEAYpbl OLIEHUBAHMUSA  PE3yIbTaroB  OOy4eHHUsS  JOMyCKAaeTcsl C
MCIIOJIb30BaHUEM TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHUH.

ObecneunBaeTcs A0CTYN K MH()OPMAIMOHHBIM U OMOIMOrpauueckuM pecypcaMm B CETH
WuTepHer s Kaxaoro oOywaromierocst B gopmax, aJalTUPOBAHHBIX K OTPaHUYEHUSIM HX
3JI0pOBbsI U BOCTIPHATHS HHPOPMALIUU:
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® ISl CJICTIBIX W CIA0OBHIAIINX: B TeU4aTHOW (hopMe yBETUYEHHBIM mIpudTOM, B hopme
AJIEKTPOHHOTO JOKYMEHTa, B popme ayaunodaiina.

® JIJIsl TITYXUX U CJIa0OCIHBIIIAIINX: B Ie4aTHOU (opme, B (opMe FIMEKTPOHHOTO JOKYMEHTA.

e 11 OOY4YaIOUIMXCS C HApYUICHUSAMHU OIOPHO-IABHTaTEILHOIO ammapara: B IeYaTHOU
dbopme, B popMe AIEKTPOHHOTO TIOKYMEHTA, B hopme ayauodaiina.

VY4eOHbIe ayIUTOPUH Ul BCEX BUAOB KOHTAKTHOW M CaMOCTOATENBbHON pabOoThl, HAydHAs
O0ubnuoTeKka W MHbIE MOMEUICHUS JJIs O0y4YeHHsS! OCHAIIECHBI CIelHUaIbHBIM 000pyJIOBaHUEM U
y4eOHBIMH MECTaMHU C TEXHUYECKHMHU CPEACTBAMHU O0YUEHUSI:

® /Ul CIIENIBIX U CIAOOBUASAIINX: YCTPOMCTBOM JUIsi CKAaHUPOBAHMS M YTCHHUS C KamMepou
SARA CE; nucrnineem bpaiing PAC Mate 20; npunatepom bpaiinsg EmBraille ViewPlus;

® ISl TIIyXUX U CIAa0OCHbIIIAIUX: aBTOMAaTU3UPOBAHHBIM Pab04YuM MECTOM ISl JIIOJEH C
HapyILICHUEM CITyXa U CIa0O0CIBIIIANINX; aKyCTUIECKUN YCHIIUTEINb M KOJIOHKH;

® Uil 00YYarOIUXCsl C HAPYIICHUSIMUA OMTOPHO-ABUTaTENIFHOTO arnmapara: mepeIBUKHBIMH,
perynupyeMbIiMu d3pronoMudeckumu napramu CH-1; KoMIbIOTepHOM TEXHUKOH CO CrielUaTbHbIM
IIPOrPaMMHBIM 00€CIIEYEHUEM.

1. MeTtoanueckue MaTepuabl

9.1.I1nanbl ceMUHAPCKUX/ MPAKTHYECKUX 3aHATHI

Tema 1. Knaccudukanusi MApKeTHHIOBBIX HCC/IeI0BAHUI, UX 3aa4 U PoJb (4 4acoB).
Llenv 3anamMuUA. N3yYNTH OCHOBHBIE BUJIbI U TUIIBI MAPKETUHI OBBIX UCCIIEJOBAHUM, [T0OKA3aTh
0CO0EHHOCTH KaOWHETHBIX MCCIIeIOBAaHUN, KAUECTBEHHBIX HCCICTOBAHNN M KOJTMYECTBEHHBIX
UCCIIEIOBAHUM

Dopma npogedenus’. Orpoc, TUCKYCCHUsl.

Bonpocwer onsa uzyuenus u oocysxcoenust:

MecTo u posb, 3a1a4l NIEPBUYHBIX U BTOPUYHBIX MAPKETUHIOBBIX UCCIIEIOBAHUN
XapakTepHble 0COOEHHOCTH KOJIMYECTBEHHBIX MAPKETUHIOBBIX UCCIIEI0BAaHUI
XapakTepHble 0COOEHHOCTH KaueCTBEHHBIX MapKETUHIOBBIX UCCII€OBAHUM
KommiekcHeie necnenoBanus

Knaccugukanus MapkeTHHIOBBIX UCCIIEI0BAaHUI HA OCHOBE PELIAEMBIX 33134
KoympOﬂbeze gonpocul 015 bauy-onpoca:

OCHOBHBIE UICTOUHUKH BTOPUYHON HH(DOpMAIUK

Bb160pouHbIi METO] ¥ TPAHUIIBI €70 IPUMEHUMOCTH

[ToHsiTHE penpe3eHTaTUBHOM BHIOOPKU

OcHoBHbIe (hopMaThl KAUECTBEHHBIX HCCIEA0BAHUN

Crieruduka 5KCIepTHBIX HHTEPBbIO

orwdPE

agbrwpnE

Tema 2. DTansl UCCI€10BATEIHLCKOr0 MPoeKTa (4 4acoB).

L]env 3ansimus: N3y9UTh OCHOBHBIC CTAIMH MPOIIECCa MAPKETHHTOBBIX UCCIIEAOBAHNMN, TTOKA3aTh
0COOCHHOCTH MapKETUHIOBOT'O UCCIIEJIOBAHMS KaK MIPOEKTa U crenuuKy Kaxaon u3 ero ¢as
Dopma nposedenus. HAYIHOE COOOIIIEHNE, COOECeJOBaHHE.

Bonpocwt onsa uzyuenus u oocysxcoenusi:
1. TInan mapkeTuHra
2. OpraHuzanus MapKeTUHTOBBIX UCCIEAOBAHUI
3. DTambl MapKETHHTOBOTO UCCIICIOBAHMUS.
KoumponsHule gonpocuwi:
1. Kak onpenensercs HEOOXOIUMBII BUJ HCCIETOBAHUN?
2. KTo ocyriecTBisieT opraHu3aiuio U IPOBEICHUE UCCIICIOBAHUN?
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3. ITlodemy BakHa MOCIIENOBATEILHOCTh ATANIOB UCCIICIOBAHUS?

Tema 3. UcciienoBanue NpUBbIYEK U NIPEANOYTEHUI B KaTeropun (4 4acos).

Lenv 3anamus. n3yunTh poib uccienoBanuit Usage and Attitude B onieHke npoBrukeHUs OpeHia
Ha PbIHKE KAaTETOPUH M HAYYUTHCS pa3padaThIBaTh THIIOBBIE aHKETHI OMPOCA MO MPUBBIYKAM U
HPEANOYTEHUSIM.

Dopma npogedenus’. oIpoc, TUCKYCCHUsl.

Bonpocwi 013 uzyuenus u 00CcyscoeHus:
1. OcHoBHBIE 0JIOKH BOIIPOCOB TUITOBOM aHKETHI 110 MPUBBIYKAM U MIPEANOYTCHUIM
2. Tloka3zaTenu nmoTpedIeHMUS.
3. Tloka3zaTenu MOKYIKH.
4. Tloka3arenu OpeHAMHTA.
Koumponvnsie sonpochwi:
Uro Takoe CrioHTaHHOE 3HAaHUE MapKu?
UYto Takoe 3HaHHE MapKH C MOACKa3KOn?
Kak n3mepsirores kimroueBasie (pakTopbl BEIOOpa OpeHa B KaTeropuu?
Kak u3yyarot counanbHo-AemMorpaduyeckuit mpoduib notpeduTenen?

NS

Tema 4. UccaenoBanue no3ulMOHUPOBAHNsI OpeH10B B kKaTeropuu (6 yacos).

Llenv 3anamus: BbIPa0OTAaTh Yy CTYIEHTOB HABBIKM TPUMEHEHHsS OCHOBHBIX METO/OB
WCCJICIOBAHMSI IO3UIIMOHUPOBAHUS OpeH Ia.

@opma nposedenus: cobeceloBaHUE, OOCYKIEHHE TMOATOTOBIEHHBIX HAYYHBIX TEKCTOB
(moxnanoB, pedeparton).

Bonpocwt onsa uzyuenus u oocysxcoenust:
1. Bwuasl KapT BOCIIPUATHS.
2. CootHecenne aTpuOyTOB U OPEH/IOB.
3. Amnanu3s cootBercTBuUsA (correspondence analysis).
4. Brand Promise — uccnemoBarebcKast TEXHOJIOTHS TO3UIIMOHUPOBAHUS OpEeH/1a Ha OCHOBE
aHaJIN3a HEYIOBJIETBOPEHHBIX MOTPEOHOCTEH B KATErOpUN
KonmponvHnuvle 6onpocwi:
1. B 4eM HEOOXOIUMOCTh MOCTPOCHUS KapT BOCIIPUSTHUS?
2. Kak ocyimecTBisieTcst IOCTpPOEHUE KapT BOCIIPUSTHS?
3. Kak wuHTepnpeTHpylOT KapThl BOCHPHUATHS, TIOJYYCHHBIE C TIIOMOIIBIO aHaU3a
COOTBETCTBUA?
4. Kak npoBepsiercss BTopruHas nHGopMarus?

Tema 5. TecrupoBanue konuenuuii. TecrupoBanue npoaykra (2 yaca).

Llenv 3anamus; M3y4yuTh 0COOCHEHOCTH OPraHU3aIMM, MPOBEJICHUS M MHTEPIPETAUN JAHHBIX
KOHIICTIT-TECTOB U TIPOTyKT-TECTOB.

@Dopma npogedenus: codeceoBaHNE, OPOC HA CEMUHAape

Bonpocul ons usyuenus u o6cysrcoenus:
1. TectupoBanue B popMarTe KOJTUISCTBEHHBIX UCCICIOBAHHH.
2. TectupoBanue B (hopmMaTe KaueCTBEHHBIX UCCIEIOBAHUI.
3. OcHOBHBIE TapaMeTPhbl BOCIIPHUATHS KOHIICTIIIAM.
4. HopmaruBHas 6a3a mapamMeTpoB BOCIIPUSTHSI.
Konmponvhuvie 6onpocwi:
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Kaxkwue BUIbI OIPOCOB NPUMEHSAIOTCS IPU TECTUPOBAHUM?

YeM OTJIMYAIOTCSI KAYECTBEHHBIE TECTHI OT KOJINYECTBEHHBIX ?

Yro Takoe HOpMaTUBHAas 06a3a mapamMeTpoB TECTUPOBAHUS?
OxapakTepu3yiTe 0COOCHHOCTH, IPEUMYIIECTBA U HEAOCTATKU XOJJI-TECTA.

NS

Tema 6. LlenoBble nucciaenoBanus (4 yaca).

Llenv 3amsamus; PaccMOTPETh BOIPOCHI, CBS3aHHBIE C TECTUPOBAHHEM BOCHPHATHS IIEHBI
MPEACTABUTEISIMU 1IEJIEBOU TPYIIBI TOTPEeOUTENEH.

Dopma nposeodenusi. TACKYCCHsI, OITPOC Ha CEMUHApE.

Bonpocwt ons uzyuenus u oocyscoenusi:
1. Bwupasl HEHOBBLIX UCCIIEIOBAHUI
2. lleHoBbIe MHAMKATOPHI U IIEHOBBIE CTPATETUH.
3. Meroa n3MepeHus 9yBCTBUTEIBHOCTH K IIeHe BaH Becrenmopra.
Koumponvnsie sonpochwi:
1. Yro Takoe siecTHHIIA LIEH?
2. B yem ocobennocts Merona ["'abopa I'panrepa?
3. KakoBbl OCHOBHBIC IMOAXOJBI K ONMPEACICHUIO JUAa30Ha MPUEMIIEMBIX IIEH TPU 3aITyCKe
HOBOTO MPOJyKTa?
4. Yto takoe BPTO?

Tema 7. Pexsiamuble uccijaenoBanus (4 yaca).

Llenv 3anamus: BbIpadOTaTh Yy CTYICHTOB HaBBIKM TPUMEHEHHS OCHOBHBIX METOJIOB
WCCJICTOBAHMSI TO3ULIMOHUPOBAHUS OpeHa.

@opma nposedenus: cobeceloBaHUE, OOCYXKJEHHWE TIOJATOTOBJICHHBIX HAYYHBIX TEKCTOB
(toxy1aoB, pedepaToB).

Bonpocul ons usyuenus u o6cysircoenus:
1. HUccnenoBanus npu NoAroToBKE KOMMYHHUKAIIMOHHOTO OpHda.
2. AHanmu3 pekJaMHbIX MaTepHasoB.
3. Omenka 3 PeKTHBHOCTH KOMMYHHKAITMOHHON KaMITaHWH.
Konumponvuvie gonpocwi:
1. Kak mpoucxoauT moAroToBKa KOMMYHUKAIIMOHHOTO Oprda?
2. Kakue mnokaszaTteny HCHOJB3YIOTCA NPU MNPEABAPUTEIBHOM TECTUPOBAHMM PEKJIAMHBIX
MaTepHanoB?
3. Kakue uccnenoBanus mpoBOJAT IS OLIEHKH 3(P(HEKTUBHOCTH PEKIAMHBIX KaMITaHUI?

Tema 8. UccienoBanusi yi0BJIEeTBOPEHHOCTH KJIMEHTOB M MUCTEPH WIONMHUHT (2 yaca).

Llenv 3anamus’ BeIpabOTaTh y CTY/IEHTOB HABBIKU MPUMEHEHUS] KOMIUIEKCA UCCIIEI0BATENIbCKUX
TEXHOJIOTHi1, HalTpaBJIEHHBIX HA U3MEPEHNUE JIOSIbHOCTH U YIOBIECTBOPEHHOCTH MOTpeOUTENEH.
Dopma nposedenus. TUCKycCUsi, OIPOC Ha CEMUHAPE.

Bonpocul ons usyuenus u o6cysicoenus:
1. Kaxk u3aMepsioT JIOSIbHOCTh MOTPEOUTENEH.
2. Kak n3MepsIoT yoBIeTBOPEHHOCTh IOTPEOUTETCH.
3. TlpuMeHeHHE METOAMKHA MUCTEPH HIOMHHT.
Konmponvusie 6onpocoi:
1. MecTo Ka4eCTBEHHBIX M KOJHUYECTBEHHBIX MCCIICIOBAHUI B OIICHKE YIOBICTBOPEHHOCTH
noTpeOuTenei.
2. TlokazaTenu U3MEpPEHHUS JIOSITbHOCTU M yJIOBJICTBOPCHHOCTH?
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3. Kpurepun oneHku kauecTBa 00CIy>KHBaHUS KIIMEHTOB.
4. IlpuMepsl IPUMEHEHUS METOJAMKN aHOHUMHOTI'O IIOKymaTess (Myucrepu mwonuHr) B B2C u
B2B unccnenoBaHusax.

Tema 9. CuryanuoHHbli aHaau3. OCHOBHbIE OHATHSA U MeTOABI (2 4acoB).

Llenv 3anamus: BbIpabOTaTh Yy CTYIEHTOB HABBIKM IPUMEHEHHsS] OCHOBHBIX METO/OB
CUTYallMOHHOI'O aHAJIN3A.

@opma nposedenus: cobeceoBaHUE, OOCYKIEHHE TMOJArOTOBIECHHBIX HAy4YHBIX TEKCTOB
(moxmamos, pedeparos).

Bonpocbi 013 uzyuenus u 06cysicoenus:
1. ®axTopbl BHYTPEHHEH 1 BHEIIHEECH CPEIIbI
2. Merogonorus SWOT-ananusa.
3. Tloctpoenue KOH(GPOHTALMOHHON MaTPUIBL.
4. Tunuunsle omnOku B npuMeHenuu SWOT ananu3za
Konmponvuvie gonpocwi:
1. Ilpoananu3upyiTe CUJIbHBIE U CJIa0Oble CTOPOHBI CBOETO MPEANPUATUS (I yKa3aHHOTO
MPEATPUSITHSA )
2. Ilpoananu3upyiiTe BO3SMOXHOCTH U YIPO3BI ISl CBOSH OTpaciu (MU U YKa3aHHON
IIPOAYKTOBOM KaTeropuu)
3. B uem ocobeHHOCTh BO3MOKHOCTEH 1 yrpo3 B Marpuie SWOT-ananuza, kak n30exars ux
CMELIEHUS C IO3UTUBHBIMU U HETaTUBHBIMU CLIEHAPUSAMH Pa3BUTHS IIPEIPUATHUS?

9.2.MeTonnyeckne peKOMEHIAIUM MO MOAr0TOBKEe MUCbMEHHBIX padoT

Hayunoe coobmienne Ha 0a3ze jokiiana uim pedepara siBISETCS CaMOCTOSITENIBHOM paboToM
CTYJIEHTa U MOJABOAUT UTOTU €r0 TEOPETUUYECKON U MPAKTUYECKON MOArOTOBKH IO U3y4yaeMOM
quciumuinHe. Ilpy moAroroBke HayyHOro J0KJIaAa oOydaroliuiics TOJDKEH I0Ka3aThb CBOU
CIIOCOOHOCTH M BO3MOXKHOCTH IO PEIICHUI0 PeabHBIX MPOOJIeM, UCHONB3YS MOTyYCHHBIE B
npouecce 00y4eHMsI 3HAaHHA. MeTOAMYecKHe yKa3aHUsl IMO3BOJSIOT OOECHEeUUTh EIUHCTBO
TpeOOBaHU, MPEABABIAEMBIX K COIEPKAHUIO, KAUYECTBY U OPOPMIICHHUIO MMCEMEHHBIX padoT.

[Ipu BBITIOJIHEHUH TUCEMEHHBIX pa0OT UCIOJIB3YIOTCS BCE 3HAHMS, TIOJIYUCHHBIE CTYICHTaAMHU
B XOJIe OCBOCHHUS IUCIUIUIMHBI; 3aKPEIUISIOTCS HABBIKU OGOPMIICHHS pPe3ylbTaToB ydeOHO-
MCCJIEIOBATENIbCKON pabOThl; BBIABISAIOTCS YMEHHUS YE€TKO (POPMYJIUPOBATH U apryMEHTHPOBAHO
000CHOBBIBATh MPEUIOKESHHSI U PEKOMEH IAIIUU 110 BEIOpAaHHON TeMe.

BeimmonHenne pa®oThl  mpeanonaraeT  KOHCYJIbTAl[MOHHYIO IOMOIIb CO  CTOPOHBI
npenogaBarens. B Xoje BHIMOIHEHHUsS paOOTHI CTYAEHT JODKEH TOKa3aTh, B KaKOW Mepe OH
OBJIQJIENT TEOPETUUECKUMH 3HAHUSAMH U TPAKTUYECKUMH HABBIKAMH, HAYYWJICS CTABUTh HAYYHO-
HCCJIeIOBATENLCKUE TPOOIIEMBI, IENaTh BHIBOIBI U 00001IaTh TOTyYeHHBIE PE3YyIbTATHI.
[ToaroToBKa MUCHMEHHOM PAOOTHI UMEET IIEIBIO:
® 3aKperieHHue HaBBIKOB HAYYHOT'O UCCIIEI0BAHUS;

OBJIaJICHUE METOAUKON HUCCIIEIOBaHUS;

yriayOieHne TEOpeTHUEeCKUX 3HaHUN B IPUMEHEHUHU K KOHKPETHOMY UCCIIEIOBaHUIO;
MIPUMEHEHNE 3HAHUH TIPU PEIICHUH KOHKPETHBIX 3a/1a4 yIPaBIEHYECKON e TEIHHOCTH,
BbISICHEHHE IOJTOTOBJIEHHOCTH CTYJE€HTAa K CaMOCTOSTEIbHOMY pEIICHHIO Mpo0ieM,
CBSI3aHHBIX C JUCHUTUIMHOM.

Obwue mpebosanusi.

JIJisi yCHENIHOTO W Ka4eCTBEHHOTO BBHITIOTHEHHS] MUCHbMEHHOW HAydyHOW pabOTHI CTYICHTY
HEO00XO0aNMO:

® UMETh 3HAHMS 10 U3y4aeMOU AUCIUIUTHHE B 00BbeMe iporpammel PITY;

® BJAJIETh METOJAMU Hay4HOTO MCCIIEIOBAHNUS;
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® yMETh UCIOJIb30BaTh COBPEMEHHBIE CPEACTBA BBIUMCIUTEIBHON TEXHUKH, B IIEPBYIO OUYEPEND
NEepCOHATbHBIE KOMIIBIOTEPH! KaK B MPOIIECCE BBHIIIOJHEHUS, TaK U B MpoLecce 0POpMICHHS
paboTHI;

e CcBOOOJHO OPUEHTUPOBATHCS MPHU MOAOOPE PA3NMYHBIX MCTOYHUKOB MH(OpPMALUU U YMETb
paboTaTh CO CeLUaIbHON JIUTEPATYPOK;

® yMeTh JIOTUYHO, I'PaMOTHO W HAy4YHO OOOCHOBAaHHO (OPMYJIHPOBATH TEOPETUUYECKUE U
MIPaKTUYECKHE PEKOMEHIAllUU, PE3YJIbTAThl aHAJIN3A;

e KBATM(PUIMPOBAHHO OPOPMIISITH rpadpuuecKkuil MaTepuai, WUIIOCTPUPYIOLIUN coepKaHue
paboTHI.

SBassick  3aKOHYEHHOM  CaMOCTOSITEIbHOM — HaydHO-HCCIIEAOBATEIbCKOM  pa3paboTKOi
CTYZIEHTa, MMCbMEHHAs paboTa JI0JHKHA OTBEYATh OCHOBHBIM TPEOOBAHUSM:

1. AKTyanbHOCTH TEMbI UCCIICOBAHHUS.

2. IlpenmeTHOCTh, KOHKPETHOCTb M OOOCHOBAaHHOCTH BBIBOJOB O COCTOSIHUM pPa3pabOTKU
MOCTaBIEHHON MPOOJIEMBI.

3. CoorBercTBHE YpOBHS Pa3paOOTKH TEMbI COBPEMEHHOMY YPOBHIO HAYYHBIX pPa3pabOTOK,
METOJAMYECKUX MOJIOKEHUN U PEKOMEHJalluii, OTPa>KEHHBIX B COOTBETCTBYIOLLEH JINTEpATypE.
Tembl mNHUCBMEHHBIX pPabOT GOpMYIHPYIOTCS Ha OCHOBe IIpumepHOW TeMaTHKH,

MIPEACTaBICHHON B pasnene 5.3. Hactosmeld Pabodei mporpaMMel.

[Ipennaraemass oOyyaromumcsi TeMaTuka paOOT SBJSETCS NPUMEPHOW M HE HUCKIHOYAeT
BO3MO>XHOCTH BBITIOJIHEHUS pabOTHI 10 MpodiieMam, MPeaoKeHHbIM cTyneHToM. [Ipu s3Tom Tema
JIOJDKHA OBITH COTJIacoBaHa ¢ mperojaaBatenieM. [Ipu BeIOOpe TeMbl HEOOXOJMMO yYHTHIBATh, B
Kakoil mepe pa3pabaThiBaeMble BOIPOCH 00ECHEUYEHbI MCXOJHBIMU JaHHBIMH, JTUTEPATYPHBIMU
MCTOYHUKAaMU, COOTBETCTBYIOT MHAMBHUAYaAJIbHBIM CIIOCOOHOCTSIM U HHTEpEcaM 00 y4arolerocs.

Tpebosanus k cooepaicanuio u CmpyKmype mekcma

IIpenyiaraemass mpuMepHasT TEMAaTHKa OXBAaThIBAET IIUPOKMH Kpyr BompocoB. IlosTomy
CTPYKTYpa Kax/10il paOOThl JOMKHA YTOYHATHCS CTYJIEHTOM C IpenojaBaTeieM, UCXOns U3
HAy4YHBIX MHTEPECOB CTYJIEHTA, CTETNIEHU IPOPaOOTaHHOCTH JaHHON TEMBI B JIMTEPATYpPE, HAINYHUS
UHPOPMALIUH U T.II.

Kaxxnast nucbMeHHas HayuHast paboTa JOKHA UMETh!

- TUTYJIbHBIU JIHCT;

- OIJIaBJICHHUE;

- BBEJCHHE;

- TJaBbl W/uaM naparpadsi;

- 3aKJIIOYECHHUE;

- CHHCOK HCIIOJIb30BAHHBIX MCTOYHHKOB U JUTEPATYPHI.

9.3.luble MaTepHAJIbI

MeToanyeckue peKOMEHAAUMH JAJIs1 CAMOCTOATEIbHOM padoThI CTY/ICHTOB

CamocrosarenbHass paboTa sBISETCS OJHUM U3 BHUIOB YyueOHbIX 3ansaTuil. Llensb
CaMOCTOSITENTFHOW Pa0OTBI — MPAKTUYECKOE YCBOCHHE CTYJIEHTaMH BOIIPOCOB pPa3pabOTKH
CTpaTerdil TMOBeIeHHs pPHIHOYHBIX AareHTOB Ha OCHOBE 3HAaHUS OWOJIOTHYECKUX OCHOB
9KOHOMHYECCKOI'0 MOBECACHUA NHAUBHUAYAJIbHBIX U I'PYIIIIOBBIX HOTpe6HTeHeﬁ.

AynutopHas camocCTosITeNbHAass pabdoTa MO JUCIHUIUIMHE BBIMOJHAETCS HAa Y4eOHBIX
3aHSATHUX T0]] HEOCPEICTBEHHBIM PYKOBOJICTBOM TPEMOIaBaTENs U MO €ro 3a/IaHUIO.

BHeaynutopHass camocTosTeNbHass padoTa BBIMOJHAETCS CTYAEHTOM IO 3a/laHUI0
Tperno/iaBaTessi, HO 0€3 ero HeMOCPEICTBEHHOTO YYaCTHsI.

3aga4yu caMOCTOATEJBLHOH PadoThI CTy/AeHTA!

- pa3BUTHE HABBIKOB CAMOCTOSITEILHON YI4eOHON PabOTHI;

- OCBOCHHUC COACPKaHWA NUCIIUIIIINHBI;

- yrayOsieHue coiep KaHusi U OCO3HAHUE OCHOBHBIX MOHSTUN JUCIMITIIUHBL

- HMCIIOJIb30BAHUC MaTcpuajia, CO6paHHOFO U TOJYYCHHOI'O B XOJI€ CaMOCTOATCIBbHBIX
3aHATHH 11 9QPEKTUBHON MTOATOTOBKU K SK3aMEHY.
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Buabl BHeayIMTOPHOII cAMOCTOSAITE/ILHOM PadoOThI:

- CaMOCTOSTEIbHOE U3YUYEHUE OTJENIbHBIX TEM AUCLHUIIINHBL

- IOATOTOBKA K MOJIEBOMY HCCIIEAOBAHUIO, TBOPYECKUM THIIOBBIM 3aJaHUSIM;

- BBIIIOJIHEHUE JIOMAIIHUX 33JaHUN 110 3aKPETICHUIO TEM.

Jlis  BBINOJMHEHHWS JIIOOOTO BHJIa CaMOCTOSTENbHON paboThl HEOOXOIUMO MPOWUTH
CJIEIYIOIINE ATAIbI:

- OIIpeJIeIeHHE LEIH CaMOCTOSTEIbHON PadOThI;

- KOHKpEeTHU3allys I03HaBaTEeIbHOM 3a7a4u;

- CaMOOLIEHKA TOTOBHOCTHU K CAMOCTOSITENIbHOM paboTe;

- BEIOOp a/1eKBaTHOTO crioco0a IeHCTBHS, BEAYIIETO K PELICHUIO 33]1auu;

- IJIaHUPOBaHUE pabOTHl (CaAaMOCTOSITENLHON WM C IMOMOIIBIO MpPErnojaaBaTess) HaJ
3a/laHuEM;

-OCYILIECTBJIICHHE B IPOLIECCE BBIMOJHEHUS CaMOCTOATEIbHOW pabOThl CaMOKOHTPOJIS
(TPOMEXXYTOYHOTO M KOHEYHOT0) PE3yJIbTaTOB paOOTHI M KOPPEKTUPOBKA BBHIITOTHEHHS PaOOTHI;

- pedekcus;

- Ipe3eHTaIus padoThI.
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[Ipunoxenue 1. AHHOTAIHS
paboueii mporpaMMbl JHCIUITITHHEL

AHHOTAIIUSA PABOYEN ITPOTI' PAMMBI JIUCIIUTLIAHBI

enp nucuumiuHbl — GOpMUPOBaHHE y CTYIEHTOB 3HAHWHM B 00JaCTH MAapKETHHIOBBIX
UCCJIEIOBAaHUM M CHUTYallMOHHOTO aHalIu3a (C TOYKHU 3pEHMs] OpraHM3alMd M ONTUMH3ALUHU
IpOLEeyp UX IPOBEACHUS U PE3YIbTaTUBHOCTH ), BEIpAOOTKA IPAKTUYECKUX HABBIKOB CHCTEMHOI'O
yIOpaBiIEHUS MPOLECCAMM, HAyYUTh CTYACHTOB II0Jb30BATbCd MHUHUMAJIBHO HEOOXOIUMBIM
IPAaKTUYECKUM MHCTPYMEHTapHUEM, YTOObI, paboTasi B KOMIAHUU U IIOJYUYMB 33]a4y OpraHU3aluu
U NPOBEICHUS MapKETHUHIOBBIX MCCIIEI0BAaHUN U CUTYAllMOHHOI'O aHAJM3a, CIyIIATeNlb CMOT OBl
CaMOCTOSITEJIbHO IIPOBECTH JAHHYIO pabOTy ¢ MUHMMAaJIbHBIMH (DUHAHCOBBIMU 3aTpaTaMM, B
MaKCHUMaJIbHO KOPOTKHIA CPOK, KAUE€CTBEHHO U Y(PPEKTHUBHO.

3a1a4uy JUCLUIUINHBL
— O3HAaKOMJIEHHE CTYJEHTOB C OCHOBHBIMU TOHSATHSAMHM B 0O0JAaCTH MAapKETHMHIOBBIX

UCCJIEJOBAaHUM U CUTYallMOHHOI'O aHAJIW3a, UX BUJIAMU;

— (GopMHpOBaHHME HABBIKOB HCIIOJIIb30BAHMSI METOJIOJIOTMM W METOJO0B MapKETHHIOBBIX
HCCIICIOBAHNIA;

— o0yueHue crienudpuKe MPUMEHEHHS Pa3IMYHbIX BUAOB MAPKETHHTOBBIX UCCIICOBAHMIA;

— (QopMHpoBaHHE HABBIKOB MPHUMEHEHHs] METOJ0B 00paboTku MH(OpMAIHH, MOIYYCHHOH B
XO0/J1€ IPOBEACHMSI MAPKETUHI OBBIX UCCIIEIOBAHMI;

— O03HAaKOMJICHUE C METOA0JIOIMEN CUTYallHOHHOTO aHAJIN3a;

— TMOATOTOBKA CHELMAIMCTOB, CIIOCOOHBIX, HA OCHOBE IOJIyYEHHBIX 3HAHWH, TBOPYECKU U
ONEpPAaTUBHO TPHHUMATh OOOCHOBAaHHBIC PpEHICHHS 1O BOMNPOCaM MAapKETHHTOBBIX
UCCIIEIOBAaHU C YUETOM CTpAaTeTruy pa3BUTHUS OpraHu3aluu (peanpusTus).

B pe3ynbraTe 0ocBOEHUS AUCHUILIMHBI O0yUYaIOUIUIICs TOKEH:

3namu: ocHOBBI 3()()eKTUBHON KOMMYHMKAIIUU B PEKIIAME U CBS35X ¢ O0IIECTBEHHOCTBIO;
METO/Ibl KAOMHETHBIX HCCIIEOBaHUI, JOCTOMHCTBA W HEAOCTAaTKU pPAa3IMYHBIX HCTOYHUKOB
MapKEeTUHTOBOW WHGOpPMALlMU;, pPAa3HOBUAHOCTH, a TakKe BO3MOXHOCTM U OTpaHUYECHUS
pPa3IUYHBIX METOJIOB HCCIIEOBAaHUM B NPOPECCHOHANBHONW JESTENIbHOCTH 10 CBS3SIM C
0O0I11eCTBEHHOCTbIO; OCHOBHBIE METOJBl PEKJIAMHBIX HCCIIEAOBAHMM; 3ampochl U MOTPEOHOCTH
oOuiecTBa U ayJuTOPUU B TNMPOPECCHOHANBHON JEATEIbHOCTH; COBPEMEHHBbIE TEHACHIIMU B
pasBUTHM HEOOXOAMMOrO Ui MPOBEACHUS AaKTyalbHOTO MCCIEJOBAHUS B CBA3AX C
0OLIECTBEHHOCTHIO TEXHUYECKOT0 000PYI0BaHMS U MPOTPAMMHOI0 00ECIIeUEHUSI.

Ymems: ucnonb30BaTh METOJBl HM3MEpEHHs U OLEHKU 3(dexkTuBHOCTH B chepe
KOMMYHHMKAIIMI; HCIIOJIb30BaTh HHTEPHET-CEPBUCHI IO IMOMCKY HWH(GOpPMallMd O PHIHOYHON
KOHBIOHKTYpE; OIpPEesiTh HEOOXOIUMBIN MCCIIeJOBATENIbCKUNA MHCTPYMEHTAPHNA ISl peIIeHus
npodecCHoHANbHBIX 3a/lad B TEKYIIMX IMPaKTUKax CBsA3€il ¢ OOLIECTBEHHOCTHIO; TECTUPOBATH
3P PEKTUBHOCT KOMMYHUKAIIMOHHBIX MPOAYKTOB B paMKaX KOJIWYECTBEHHBIX M Kau€CTBEHHBIX
UCCJIEIOBaHMM; MOJIb30BaThCS MHCTPYMEHTaMH IMOKMCKa MH(GOpMallMU O TEKYIIHUX 3alpocax U
NOTPEOHOCTSAX 1LEJEBBIX AayAUTOPHM / Tpynm OOIIECTBEHHOCTH, YYHUTBHIBAET OCHOBHBIE
XapaKTepUCTUKU LEJIeBOW ayAUTOpPUM TPU CO3JaHUM TEKCTOB peKjIamMbl U CBs3€H C
OOIIECTBEHHOCThIO M (WJIM) HMHBIX KOMMYHHKALIMOHHBIX IPOJYKTOB, OCYHIECTBISATH OTOOp
HEOOXOIUMOTO JUIsl MPOBEIEHUS aKTyaJbHOTO HCCIIEIOBAaHUS B CBS3SIX C OOIIECTBEHHOCTBHIO
TEXHUYECKOTO 000PYA0BaHUS U IPOTPAMMHOTO 00ECTIeUeHHUS.

Bnadempu: TEXHOIOTUSAMHM OPraHU3ALUU U PeaTU3allUU HCCIE0BATENbCKOIO MPOEKTa B
KOMMYHHKAIIMOHHOH cepe; METO0JI0THEN BBISIBICHUS TIOCTOBEPHOCTH IEPBUYHOM 1 BTOPUYHON
MapKEeTUHIOBOW HH(OpMaIMK; aJIrOPUTMOM BbIOOpAa HYXKHBIX METOAOB HCCIENOBAaHUN B
npoeCCUOHATBHON JESATEIPHOCTH IO CBS35SM C OOILIECTBEHHOCTHIO, HCXOAS M3 CTOSIIUX
npoQeCCHOHATIBHBIX 33/a4; TEXHOJIOTUSMH OpPraHU3allMM U peau3alli HCCIeI0BATENbCKOIo
IPOEKTa B KOMMYHHMKAIIMOHHOM c(epe; OCHOBHBIMM MHCTPYMEHTaMH IOMCKa HH(pOpMaIuu o
TEKYIUX 3alpocax ¥ NOTPEOHOCTX LEIEBbIX ayAUTOPHI / IpyI OOLUIECTBEHHOCTH, YYUTHIBAET
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OCHOBHbIE XapaKTEPUCTHKHU 1IEJIEBOM ayIUTOPUU MPHU CO3JIaHUU TEKCTOB PEKJIAMbI U CBS3EH C
OOIIECTBEHHOCTbIO M (WJIM) WHBIX KOMMYHHUKAIIMOHHBIX MPOJIYKTOB; HaBBIKAMHU NPUMEHEHUS
COBPEMEHHOT0 TEXHHYECKOT0 O0OpYIOBaHMSI U MPOTPAMMHOI0 OOECleueHus: Mpu MPOBEICHUU
aKTYyaJIbHOTO UCCIIEIOBAHUS B CBA3SIX C 0OIIECTBEHHOCTHIO.



